ANNEX 2

PROGRAM MANAGEMENT AND SUPPORT SERVICES


2.A

GENERAL REQUIREMENTS
2.A.1

SCOPE OF WORK
2.A.1.a

The Service Provider shall provide Administrative, Engineering Technical, and Program Support services at MCBH to the Facilities Department at MCBH Kaneohe Bay, and provide service call reception services as specified in paragraph 2.C of this Annex.   Responsibilities also include an effective and efficient Security and Quality Control Program.

2.A.1.b

Except as indicated provide labor, materials, equipment, and supervision necessary to accomplish the work of this annex. All work shall comply with applicable references in Attachment J-C2. 

2.A.2

DEFINITIONS/ACRONYMS
2.A.2.a

See Tables 2-4a, 2-4b and 2-4c for List of Acronyms. 

2.A.2.b

Administration Support.  Administrative services to residual Government Facilities personnel and other customers. Administrative support also includes Camp Smith.

2.A.2.c

CAD. Computer Aided Design software used for engineering drawings, maps, floor plans and other engineering documents.

2.A.2.d

Customer. Includes MCBH personnel, tenant and other DoD commands and Government contractors.

2.A.2.e

Engineering Technical Support.   Engineering technical services to MCBH engineering staff and other customers.

2.A.2.f

GIS. Geographical (Geospatial) Information System is comprised of the location and description of inanimate and animate objects that occupy space above, on, and below the surface of the Earth.  

2.A.2.g

MODERN  DCPDS.  Mandatory Modern Navy Civilian Personnel Data system used to process Request for Personnel Action forms (SF 52). 

2.A.2.h

Program Support. Fiscal, project monitoring and presentation services that supports engineering, planning, and GIS related support services to Public Works Department and other customers.

2.A.2.i

SABRS. Standard Accounting, Budgeting and Reporting System.

2.A.2.j

Work Reception. Central location where all maintenance and repair service calls are received and processed.

2.A.3

REFERENCES
2.A.3.a

All work performed by the Service Provider shall comply with the most current U.S. Government laws, regulations, instructions, directives, manuals, bulletins, guides, etc. designated as mandatory in Attachment J-C2.  Unless identified as mandatory, the Service Provider shall be guided by the spirit of the references to the extent necessary to accomplish requirements in this contract.   

2.A.4

SAFETY PROVISIONS
2.A.4.a

All safety requirements identified in applicable references apply. Ensure Occupational Safety and Health (OSH) program is implemented per applicable references. Comply with NAVOSH standards.

2.A.5

DESCRIPTION OF EXISTING CONDITIONS/RESTRICTIONS
2.A.5.a

All of the software used by Engineering Technical and Program Support functions are PC based. Examples of hardware being used are PC clones such as Dell, Compaq.  

2.A.5.b

In processing dig permits expect delays of one to three days for each signature request. 

2.A.5.c

Expect delays of one to eight hours due to server and e-mail down time about ten times per year.

2.A.5.d

For Program Support expect delays of one to five days in preparing briefs, as input is required from three to ten activities. 

2.A.5.e

Use of SABRS and MODERN DCPDS is mandatory wherever required. Government will provide initial training during transition period and maintain software.  

2.A.6

HOURS OF OPERATION
2.A.6.a

Service Provider shall adjust the work hours of his workforce as applicable in order to meet all requirements of this annex.

2.A.6.b

For work reception hours see section C, paragraph C.6.1.

2.A.7

TABLES AND CDRLs 



There are no exhibits.  The following tables/CDRLs can be found after paragraph 2.G.



TABLES

Description



Table 2-1a

Table Not Used 



Table 2-1b

Table Not Used



Table 2-2

Table Not Used



Table 2-3

Government Furnished Equipment



Table 2-4a

List of Acronyms/Program Services



Table 2-4b

List of Acronyms/Engineering Technical Services



Table 2-4c

List of Acronyms/Admin



Table 2-5

Table Not Used



Table 2-6

List of Utilities



Table 2-7

Table Not Used



Table 2-8

Workload Summary of Admin



Table 2-9

Facilities Department Base Orders



Table 2-10

Table Not Used



Table 2-11

Visual Basic Database Field Listing 



Table 2-12

Table Not Used



Table 2-13

Table Not Used



Table 2-14

Table Not Used



Table 2-15

MCBH GIS Map Guidance 



Table 2-16

List of MCBH Special Use Maps and Utility Maps


CDRLs


Description



CDRL 2-1
Equipment Maintenance Plan



CDRL 2-2
Training Plan



CDRL 2-3
Facilities Training Expense



CDRL 2-4
Travel Validations Report



CDRL 2-5
Vehicle Support Report (Van/Passenger)



CDRL 2-6
Electronic Records of Personnel



CDRL 2-7
Personnel Action



CDRL 2-8
Consolidated Memorandum Report (CMR)



CDRL 2-9
Utility Cost Analysis Report (UCAR) Data Input 



CDRL 2-10
Monthly Fire Warden Inspection Guide



CDRL 2-11
Telephone Service Request (TSR)



CDRL 2-12
Request Base Access Authorization



CDRL 2-13
Digging Work Clearance Request



CDRL 2-14
Certificate of Appreciation, Special Act Award 



CDRL 2-15
Certificate of Appreciation (for retiring civilians)



CDRL 2-16
Certificate of appreciation (NAVMC 11142)




CDRL 2-17
Personal Award Recommendation



CDRL 2-18
Administrative & Issue Procedures for Decorations, Medals & Awards



CDRL 2-19
Federal Length of Service



CDRL 2-20
Request for Training (DD Form 1556)



CDRL 2-21
MCBH TAD (Travel) Request



CDRL 2-22
DRMO Form 1348-1A



CDRL 2-23
Requisition Form (1149 and GSA form 3542)

2.B 

PERSONNEL QUALIFICATIONS 



2.B.1

Engineering Technical support services requires an AS or AA degree in engineering discipline and a minimum of 3 years experience in engineering design/drafting. Personnel performing these services shall have knowledge of software as specified in paragraph 2.C.4.c (8). 

2.B.1.a

Land surveys service requires a minimum of 2 years in surveying and use of survey equipment (transit and GPS).

2.B.2

Management of administrative support services requires a minimum of 3 years experience in administrative support services.



2.B.3

Program support services requires understanding of Government real property management, Government appropriation laws, budget formulation/execution guidelines, Federal Acquisition Regulation (FAR) and related references such as FAM and NAVCOMP Manual Volume 7.  Knowledge of software(s) to perform services as described under paragraph 2.C.5. 

2.B.4 

Service call reception personnel shall be able to process work in accordance with Section J, Attachment J-C5. Personnel shall be able to comprehend and speak the English language. 
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