ANNEX 5

CUSTODIAL SERVICES
	ITEM NO.
	CONTRACT REQUIREMENTS
	RELATED REQUIREMENTS OR INFORMATION
	ESTIMATED QUANTITY
	PERFORMANCE STANDARD



	5.C
	PERFORMANCE REQUIREMENTS
	
	
	

	5.C.1
	EMERGENCY SERVICE WORK
	None anticipated.
	N/A
	N/A

	5.C.2
	URGENT SERVICE WORK
	
	
	

	5.C.2.a
	Miscellaneous Services for Building 504, Kansas Tower.  Services include vacuuming of carpet, cleaning of windows (interior and exterior surfaces), cleaning of tables and chairs, cleaning of window ledges, sweeping of walkways and stairways, and sweeping and mopping of tile entrance.
	Work completed within 72 hours of receipt of the service ticket.
	2 service tickets per year.
	A.  Work performed/completed as scheduled 100% of the time.

	5.C.3
	ROUTINE SERVICE WORK
	
	
	

	5.C.3.a
	Miscellaneous services throughout MCBH.  Services include non-urgent and recurring work that are within the scope of this Annex.
	Work completed within 12 days of receipt of the service ticket.
	6 service tickets per year.
	A.  Work performed/completed as scheduled 98% of the time.

	5.C.4
	RECURRING WORK REQUIREMENTS.
	See below for additional information.
	See below for additional information.
	 

	5.C.4.a
	Floor Cleaning.  Clean floors, including, but not limited to, concrete, wood, resilient and other flooring.
	Remove dirt, debris, rubbish, dust, streaks, traffic marks, smears and stains.  Floor drain covers are free of sand, dirt or other foreign material.  Utilize safety mechanisms to warn of damp, slippery conditions.  Includes restroom floors.  
	See Table 5-1.
	A.  Work performed/completed as scheduled 98% of the time.

B.  No more than one validated customer complaint per quarter.

	5.C.4.b
	Vacuuming Carpets and Rugs.  Vacuum carpeted areas and rugs.
	Furniture or other equipment moved prior to the performance of custodial services shall be returned to original positions after performing custodial services and prior to leaving the work area.
	See Table 5-1.
	A.  Work performed/completed as scheduled 98% of the time.         

B.  No more than one validated customer complaint per year.

	5.C.4.c
	Restrooms.  Clean restrooms and shower stalls and locker/dressing rooms.
	Includes but not limited to cleaning restroom urinals, toilets, mirrors, lavatories, fixtures and hardware.
	See Table 5-1.
	A.  Work performed/completed as scheduled 98% of the time.         

B.  No more than one validated customer complaint per month.

	5.C.4.d
	Restrooms.  Service restrooms.   
	Includes replenishment of paper towel, toilet tissue, and soap; emptying and relining waste receptacles when liner is torn, unsanitary or otherwise ineffective. 
	See Table 5-1.
	A.  Restroom supplies are available for users 98% of the time.

B.  No more than one validated customer complaint per month.                                                               

	5.C.4.e
	Drinking Fountains and Cabinets.  Clean all drinking fountains and cabinets.  
	Clean all drinking fountains free of deposits and debris and disinfect. Remove algae and foreign substances from the spout. Clean all surfaces free of stains, smudges, cobwebs, scales and dust.
	See Table 5-1.
	A.  Work performed/completed as scheduled 98% of the time.        

B.  No more than one validated customer complaint per year. 

	5.C.4.f
	Trash.  Empty trash cans/containers.
	Reline trash cans/containers when liner is torn , unsanitary or otherwise ineffective.
	See Table 5-1
	A.  Work performed/completed as scheduled 98% of the time.      

B.  No more than one validated customer complaint per month.                  

	5.C.4.g
	Spray Buffing.  Spray buff all tile floors.
	Dust mopping or damp mopping shall be accomplished prior to spray buffing.  Surface shall be dry before spray buffing.
	See Table 5-1
	A. Work performed/completed as scheduled 98% of the time.

B.  No more than one validated customer complaint per year.

	5.C.4.h
	Stripping and Waxing.  Strip and wax all tile floors.
	Remove existing wax and apply 3 coats of wax.
	See Table 5-1
	A.  Work performed/completed as scheduled 98% of the time.

B.  No more than one validated customer complaint per year.

	5.C.5
	SERVICE WORK SCHEDULE
	
	
	

	5.C.5.a
	Custodial Service Plan:  Prepare and submit a Custodial Service Plan for the ACO’s approval.  The plan shall reflect the work requirements for a full contract year. 
	The plan shall indicate, for each contract requirement, the frequency (including dates & times), location, and method of work accomplishment.  

Modifications to this plan shall be submitted seven days in advance of the anticipated change.  The Government will use the plan to monitor the Service Provider’s quality of work.
	1 per year
	A.  Plan accurate, complete and submitted on time.

	5.C.5.b
	Monthly Project Work Schedule.  Prepare and submit an initial monthly project work schedule, not later than 30 days prior to Takeover Date (Base Period), which shall indicate the type of custodial requirement, location, date and time of each planned work performance.  Subsequent monthly project work schedules shall be submitted no later than five working days prior to work starting in the schedule month.
	Initial monthly project work schedule shall be reviewed and approved by the ACO.  Modifications shall be submitted seven days in advance of the anticipated change.  The Government uses the schedule to monitor the Service Provider’s quality of work. 
	1 per month
	A. Schedule accurate, complete and submitted on time.

	5.D
	WATCHSTANDING REQUIREMENTS
	There are no watchstanding requirements in this Annex.
	
	

	5.E
	INDEFINITE QUANTITY REQUIREMENTS
	Although there are no predetermined IQ requirements associated with this annex, IQ work may be ordered on an as-required basis for any work within the scope of this annex.
	
	

	5.F
	RECORDS AND DELIVERABLES
	None
	NA
	NA

	5.G
	MATERIALS AND EQUIPMENT 
	
	
	

	5.G.1
	GOVERNMENT FURNISHED MATERIAL (GFM)
	Nothing additional.
	See Table 5-2
	

	5.G.2
	GOVERNMENT FURNISHED EQUIPMENT (GFE)
	Nothing Additional.
	See Table 5-3
	

	5.G.3
	SERVICE PROVIDER FURNISHED MATERIAL 
	
	
	

	5.G.3.a
	Inventory.  Provide all materials and supplies necessary to perform the work in this Annex.
	Nothing additional.
	Average of $6,448/year.  See Table 5-2.
	

	5.G.4
	SERVICE PROVIDER FURNISHED EQUIPMENT 
	
	
	

	5.G.4.a
	Inventory.  Provide all equipment not otherwise provided as GFE required to comply with the provisions of this Annex.  The Service Provider is responsible for replacing Service Provider-Furnished equipment.
	Title to all Service Provider-furnished equipment remains with the Service Provider. 
	Nothing additional.
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