ANNEX 7

TRANSPORTATION SERVICES


7.A
GENERAL REQUIREMENTS
7.A.1
SCOPE OF WORK
7.A.1.a
This Annex identifies the operation, management, administration, equipment, tools, materials, and other related resources necessary to provide transportation equipment operation, maintenance, and repair services in accordance with (IAW) the contract requirements.  The firm-fixed price portion covers work on Garrison Mobile Equipment (GME), which includes General Services Administration (GSA), Navy Equipment, Weight Handling Equipment (WHE), Material Handling Equipment (MHE), and Minor Property.  The Service Provider is to provide transportation of personnel that meets the operational needs of the customers.  Transport goods, materials, and equipment to satisfy the operational needs of the MCBH as well as non-Marine Corps customers.  Provide equipment and vehicle maintenance and repair services to MCBH customers and also non-Marine Corps customers (per existing support agreements). Provide licensing services for MCBH personnel who require licenses to operate equipment listed in this Annex.

7.A.1.b
The workload in this annex includes vehicles and equipment made available to the Service Provider as Government Furnished Vehicles (GFV).  If the Service Provider rejects any or all of the GFV (shown in Tables 7-3a, 7-3e, and 7-3g), the workload depicted would decrease proportionately.  If the Service Provider elects to accept custody of any of these vehicles or equipment, the Service Provider will be responsible for the associated maintenance and repair.  The Service Provider shall apply the same maintenance and repair standards to GFV as for Government retained vehicles and equipment.  This does not apply to GSA vehicles; see section 7.A.1.e.  

7.A.1.c

Service Provider Liability for Government Retained Vehicles/Equipment:

Marine Corps Owned Vehicles and Equipment.  The Service Provider shall be responsible for all maintenance and repair below the one-time repair limit per occurrence/work action under the Firm-Fixed Price portion of the contract.  Work action is defined, as related maintenance or repairs required by a single cause (e.g. transaxle or air conditioning system failure, etc.).  See paragraph 7.A.13.b for one-time repair limit determination.  Any repair in excess of the one-time limit per occurrence will only be made by Government direction as Indefinite Quantity Work. The Service Provider shall be responsible for any repair cost up to the one-time repair limit or $4,000 whichever is higher.  The Service Provider shall base their estimates for all repairs on Chilton Flat Rate Repair Manual, Mitchell Manuals, and Motor’s Flat Rate and Parts Manual.  If the Government elects to proceed with any repair above the one-time repair limit, the ACO will issue a delivery order (DD 1155) for the work for the difference between the negotiated cost based on the standards cited and the one-time repair limit.  Replacement will be the Government’s sole responsibility except where the ACO determines that the Service Provider’s gross negligence was a proximate and primary cause of the irreparable loss of the vehicle or equipment.  The ACO will determine what portion of the replacement cost will be borne by the Service Provider based on an independent assessment of the Service Provider’s degree of fault for the loss.

7.A.1.d

Indefinite Quantity: Work in excess of the one-time repair limit, or $4,000 whichever is higher shall be ordered as Indefinite Quantity Work.  The Service Provider shall be responsible for any repair cost up to the one-time repair limit or $4,000 whichever is higher.  The Service Provider shall prepare their proposals in accordance with paragraphs C.6.3.1 through C.6.3.1.3 of Section C, however estimates for all repairs shall be based on Chilton Flat Rate Repair Manual, Mitchell Manuals, and Motor’s Flat Rate and Parts Manual.  See Schedule B for Indefinite Quantity.

7.A.1.d (1)
The Process: The Service Provider shall prepare a Shop Repair Order prior to starting any repairs.  The Shop Repair Order shall include the vehicle or equipment to be repaired, its location, type of repairs, scope of work, price and lead time of materials, labor hours required for the repairs, and scheduled dates for accomplishment of all work described by the Shop Repair Order.

7.A.1.d (2)
When the Service Provider’s written estimate for an individual repair part for work action exceeds the one-time repair limit or $4,000, whichever is higher, notify the ACO immediately.  The ACO will then order the Service Provider to obtain a minimum of three (3) competitive bids.  Materials cost shall be based on the manufacturer’s price to Service Providers.  The Government will visit the site of the equipment to inspect and verify the Service Provider’s estimate for repair.

7.A.1.d (3)
Within 8 working hours after notification of acceptance of the estimate or negotiated agreement, the Service Provider shall pick-up the delivery order.  Within 8 working hours after completion of all work, the Service Provider shall return the equipment to the site designated for inspection/testing by the Government.  After each work action the Service Provider shall retain the parts/materials invoices and submit a monthly invoice to the Contracting Officer.

7.A.1.e
Work excluded. Maintenance and repair for GSA leased vehicles are not part of the scope of this contract.  The Service Provider shall notify GSA for any repairs that are needed for the GSA fleet.  GSA shall inform the Service Provider on the Preventative Maintenance requirements for GSA vehicles.  The Service Provider shall make the necessary logistics and support work for the Preventative Maintenance of GSA vehicles.

7.A.2
DEFINITIONS/ACRONYMS
7.A.2.a
Table 7-2-1 Definitions/Acronyms

7.A.3
REFERENCES
7.A.3.a
References.  All work performed by the Service Provider shall comply with the most current U.S. Government laws, regulations, instructions, directives, manuals, bulletins, guides, etc. designated as mandatory in Attachment J-C2.  Unless identified as mandatory, the Service Provider shall be guided by the spirit of the references to the extent necessary to accomplish the requirements in this contract.

7.A.3.b
References and Technical Publications.  Whenever numbered references are utilized, it shall be interpreted that the most current version applies.  These documents shall be acquired and maintained in the Shop Technical Library (may be hard copy or readily accessible electronically).  Where discrepancies exist between this contract and the referenced documents listed, this contract takes precedence.  The Service Provider shall comply with all referenced requirements and official publications listed as they apply to the services covered by this specification.  Any materials and publications essential to the effective and efficient performance of contract requirements shall be added to the Shop Technical Library.  Data shall be maintained through the termination of the contract and made available to future proposers during the proposal solicitation period and prior to the end of the contract.  The Shop Technical Library including books, manuals, and data collected relevant to performance of this contract, under the control of the Service Provider, is Government property.  Publications, manuals, schematics, engineering drawings and other available information referred to in this contract will be made available for review during the proposal preparation period.

7.A.4
SAFETY PROVISIONS
7.A.4.a
The Government reserves the authority to place any piece of Government furnished equipment in a down status at any time for reasons of safety or needed essential maintenance.  The Service Provider shall comply with Shop Safety Practices as detailed in 29 CFR Part 1910 Occupational Safety and Health Standards.  The Service Provider furnished vehicles and equipment shall meet the same safety requirements established for the Government owned equipment.

7.A.5
DESCRIPTION OF EXISTING CONDITIONS/RESTRICTIONS
7.A.5.a
Annex requirements are only applicable to MCBH locations.  The Service Provider will be tasked with a wide variety of services required to support MCBH mission and facilities identified in this Annex.  The Government performs spill drills and/or emergency type drills one to two times per year.  The Service Provider shall participate in Government conducted spill drills and/or emergency type drills.  The Service Provider will be notified in advance by the Government for times and dates of spill and emergency drills.

7.A.5.b
The Service Provider can expect frequent government-induced delays due to normal operations of the base.  Section C; paragraph C.5.8 for typical causes of work delays.

7.A.6
HOURS OF OPERATIONS
7.A.6.a
The Service Provider shall adjust the work hours for their workforce, as applicable, in order to meet all requirements of this Annex.  All work other than emergency work shall be performed during normal Government working hours.  Normal working hours are 0730-1600 hours, Monday through Friday unless otherwise specified in this Annex.

7.A.7
LIMITATIONS, RESTRICTIONS, OR OTHER EXCEPTIONS
7.A.7.a
The Service Provider shall ensure that services protect the integrity of the vehicles and equipment.  The Government Furnished Vehicles and Equipment shall only be used for official business IAW DOD 4500.36R and MCO P11240.106.

7.A.8
TABLES AND CDRLs

7.A.8.a
All related Tables and CDRLs are located at the end of paragraph G of this Annex.

7.A.9
FINANCIAL MANAGEMENT
7.A.9.a



The Service Provider shall collect and provide sufficient data to permit the Government to bill individual customers for applicable Service Provider work.

7.A.9.b
The Service Provider shall capture the contract costs for Customer Accounts (CA) issued for the firm-fixed price work.  The Service Provider shall maintain and segregate costs for all services and maintain a cross-reference system to permit summarizing cost information by CA.  The Service Provider shall maintain cost records to show all inventory and cost data by Shop Repair Order (SRO).  If questions arise as to proper assignment and use of CA, the Service Provider shall contact the Administrative Contracting Officer (ACO) or Designated Government Representative (DGR) for clarification.

7.A.9.c
The Service Provider shall provide a monthly electronically formatted report of costs by CA for each month and fiscal year to date.  The electronically formatted report must be compatible with the billing system in order for the Government to bill reimbursable customers.  At a minimum the Service Provider’s financial database and report shall include all the information on the SRO.

7.A.9.d
The Government will provide CA to the Service Provider 45 days after contract award and prior to 1 October each year as required thereafter.  The Government will issue approximately 20 CA each year (estimated quantity based on historical data) and will reserve the right to periodically inspect the Service Provider’s records supporting invoices and other financial information.

7.A.10
GSA LEASED VEHICLES
GSA leased vehicles are listed in Tables 7-3e and 7-3f.  Table 7-3e, GSA Owned Vehicles Available for Service Provider Use, includes those vehicles that will be offered to the Service Provider as GFV and the Service Provider shall take over the lease from MCBH if it elects to take custody.  Table 7-3f, GSA Owned MCBH “C” Pool Vehicles Service Provider Managed, includes those vehicles that MCBH will continue to lease.

7.A.10.a
GSA Owned Vehicles Available for Service Provider Use.  The Service Provider is authorized to use GSA Fleet vehicles and services.  These vehicles will be made available to the Service Provider for his use and can be leased directly from GSA.  If an award is made to a commercial fixed-price Service Provider, a request for continued use of GSA vehicle support shall be submitted by the ACO through the GSA Honolulu Fleet Management Center to the Regional Fleet Manager, Fleet Management Division, General Services Administration Office, San Francisco, CA (www.pacificrim.gsa.gov/fss/fleet) for favorable recommendation to their national office for approval.  Lease cost to the Service Provider is in accordance with published standard GSA rates for Hawaii.  The standard GSA rates and mileage charges are adjusted annually and include the cost of maintenance, repair, and vehicle replacement amortization.  If the Service Provider desires to utilize GSA lease vehicles, the Service Provider must comply with the FAR Part 51, Subpart 51.2, Service Provider Use of Interagency Fleet Management System (IFMS) Vehicles, and Federal Property Management Regulations (FPMR) which cover the requirements for the Service Provider to obtain the necessary motor vehicle liability insurance and ensure vehicles are used for official business only.  The vehicles listed as Government Furnished Equipment represent what the Government is currently using to accomplish the work covered in this solicitation.  The Service Provider is not required to use this equipment or the quantity listed as Government Furnished Equipment.  The Service Provider must include in their firm-fixed price bid the cost associated with the GSA equipment he desires leasing from GSA for their use.  After receiving approval from GSA and ACO, it is the Service Provider's responsibility to contact GSA and verify all aspects of proposed business relationship regarding this proposal.  A list of the GSA vehicles the Service Provider intends to continue leasing must be provided to GSA along with the formal request 60 days prior to commencement of the work.  If the Service Provider chooses not to lease GSA vehicles they must notify the government 60 days prior to contract start-up of their decision; and provide their own vehicles, ready for operation, on or before the first day of contract start-up.

7.A.10.b
GSA Owned MCBH “C” Pool Vehicles
7.A.10.b(1)
Government Responsibility: MCBH will continue leasing vehicles directly from GSA intended for Government’s use.  The costs associated with this lease will be borne and paid for by the Government.

7.A.10.b(2)
Service Provider Responsibility: The Service Provider must include in the firm-fixed price the cost to manage “C” Pool vehicles.  All labor and materials required to manage these vehicles, management of assignments and meeting GSA reporting requirements, and transporting these vehicles to and from GSA contracted services facilities, shall be included in the firm-fixed price portion of the contract.

7.A.11
FUELING OF VEHICLES AND EQUIPMENT
7.A.11.a
Vehicles located and used at Camp Smith are GSA leases, which include the cost of fuel and must be fueled from off station from commercial sources.  All other vehicles and equipment used at MCBH Kaneohe Bay can be fueled on base.

7.A.12
PREVENTIVE MAINTENANCE
7.A.12.a
Preventive Maintenance (PM).  

7.A.12.a (1)
GSA will provide notification of all preventive maintenance to be performed on GSA Fleet vehicles when due.

7.A.12.a (2)
The Service Provider shall schedule, plan, and perform PM on GME in accordance with maintenance requirements, MCO P11240.106, Base Order P11240.9, NAVFAC P-300 (if Navy equipment is maintained), and NAVSEA SW023-AH-WHM-010, except as modified herein or specified by the ACO.

7.A.12.a (3)
The Service Provider shall provide on site PM services for vehicles or equipment not suitable to be driven on surface roads (e.g., electric MHE, MHE with hard rubber tires, inoperable MHE, cranes, construction equipment, etc.).  The Service Provider shall maintain and utilize a transportation equipment PM notification system.  The Service Provider shall conduct a safety inspection during the PM in accordance with Base Order P11240.9 that outline a minimum checklist.  The Service Provider shall ensure that the individual who is conducting the inspection is qualified to conduct a thorough inspection (Paragraph 7.A.12.c, Rework shall apply).  Any safety defects found during the PM shall be corrected before returning the transportation equipment to serviceable status.  All maintenance requirements and safety corrections shall be documented on a Shop Repair Order (SRO).  Equipment that is critical to the mission requires work to be done without disruption of operations.  Within the available assets, the Service Provider shall provide loaner vehicles from the “C” Pool to customers when requested.

7.A.12.a (4)
Vehicles or equipment marked with an “X” in each of the tables’ list Critical Equipment.  Critical equipment will take priority over other equipment and at the discretion of the ACO.  These vehicles are essential to the assigned user who must use this vehicle or equipment to support the mission of MCBH.

7.A.12.a (5)
For other than GSA vehicles, the Service Provider shall submit a Preventive Maintenance Plan for Government retained vehicles and equipment within 30 days of contract start date to the ACO or designated representative for approval.  The Service Provider’s preventative maintenance plan shall include manufacturers’ recommended services, preventive maintenance checklists, and those proactive steps that are performed to prevent the vehicle or equipment from failing to perform in a safe and serviceable manner.  The plan shall be in a format acceptable to the ACO.  The preventive maintenance plan must include planned maintenance tasks that are intended to ensure the reliability, operability, longevity, and lowest overall life cycle costs of the vehicle or equipment utilizing the most current directives specified in this annex.

7.A.12.a. (6)
The Service Provider shall maintain a work reception center during normal working hours to receive all requests for repairs or maintenance of Government retained and owned vehicles and equipment.  The Service Provider shall provide the ACO with a single local telephone number for the work reception center.

7.A.12.a. (7)
The Service Provider shall maintain existing Vehicle History Jackets for each vehicle and equipment identified in this annex.  New Vehicle History Jackets shall be established within 48 hours and updated as necessary.

7.A.12.b
Preventive Maintenance Schedule:  The Service Provider shall submit to the ACO or designated representative a Monthly Preventive Maintenance Schedule prior to the first day of each month.  The schedule shall be in a format acceptable to the ACO.  The schedule should breakout, by week, the services to be performed on customer vehicles or equipment.  Changes to the schedule shall be provided to the ACO five (5) days in advance of the date the service was originally schedule to be performed.  The schedule shall include sufficient information to enable the Government to perform quality assurance inspections and adjust priorities to meet operational requirements.

7.A.12.c
Rework.  The Service Provider shall perform, or re-perform at no cost to the Government, any service not performed in accordance with the requirements herein.  The Service Provider shall commence rework within four (4) hours of notification by the ACO and shall comply with the completion time and quality requirements as set forth herein.  The Service Provider shall perform the rework to a satisfactory level as determined by the ACO.

7.A.12.d
Allowable Downtime Requirements.  The Service Provider shall manage the overall transportation equipment maintenance for equipment listed in the tables so that downtime does not exceed the amount and/or requirements specified in the MCO P11240.106.

7.A.12.d (1)
Equipment downtime is the time that equipment is not available for use.  It includes all time accrued between the removal of equipment from service and notification to the user that the equipment is ready to return to service.  The equipment downtime standard is based on an 8-hour day/240-day year unless the equipment is used on a 24-hour basis.  The maximum acceptable downtime is 10% of the total equipment hours that the equipment fleet could be available.

7.A.13
GOVERNMENT RETAINED EQUIPMENT ONE TIME REPAIR
7.A.13.a
GSA Leased Vehicles: Repair costs necessitated through normal use are covered in lease rates charged by GSA.  Repair costs associated with operator abuse will be charged to the end user.

7.A.13.b
Marine Corps Retained and Owned Vehicles and Equipment: One Time Repair Limit is specified in MCO P11240.106B, Garrision Mobile Equipment, paragraph 8003 - One Time Repair Limits and noted in paragraph 7.A.1.c and 7.A.1.d.  The Service Provider shall notify the ACO or DGR for all repairs above the One Time Repair Limit.  If the ACO determines the repair is in the best interests of the Government, additional funds for the amount exceeding the repair limit criteria will be funded to the Service Provider.  The Government will reserve the right to obtain additional corroborating estimates before deciding if the equipment will be repaired.

7.A.13.c
Government Accident or Abuse: All accidents shall be reported on Standard Form 91, Motor Vehicle Accident Report in accordance with Base Order P11240.9 and Base Order P5500.19.  A Limited Technical Inspection shall be completed to identify and estimate damage or necessary repairs to the GME when they are involved in an accident and are cycled into maintenance for repairs.  Repairs necessitated by Government accident or abuse to vehicles listed in the tables will be accomplished under the Indefinite Quantity provisions of this contract.  Funding for the approved total repair cost shall be reimbursed by the party to the ACO after determination of who is responsible for the accident or abuse.

7.A.13.c (1)
If the ACO determines the repairs are due to Service Provider caused accident or abuse, the ACO will require the Service Provider to do the following: reimburse the Government the current Kelly Book retail value and turn the vehicle/equipment over to the ACO or designated representative for appropriate disposal instructions.  If replacement is deemed necessary replacement will be made at no additional cost to the Government.  GSA owned equipment shall be processed in accordance with GSA guidance.

7.A.14
EQUIPMENT CERTIFICATION 

7.A.14.a
Cranes Category I and Associated Weight Handling Equipment, Ordnance Handling Equipment, Material Handling Equipment.  Government or Service Provider provided Weight Handling Equipment (WHE), Ordnance Handling Equipment (OHE), and Material Handling Equipment (MHE) shall be inspected, maintained, repaired, tested, certified, and operated IAW MCO P11240.106 and MCO P11262.2, and any other requirements imposed on the Government.  Rented equipment that falls under this requirement shall meet these requirements.  Crane or WHE accidents shall be reported IAW MCO P11240.106.

7.A.14.a (1)
The Service Provider shall perform nondestructive testing, inspection, maintenance, and repair of weight handling hooks and related components.  The Service Provider shall follow the requirements of NAVFAC P-307.

7.A.14.a (2)
The Service Provider shall establish a Maintenance Plan and submit it to the ACO for approval.  The maintenance plan shall be in a format acceptable to the ACO.  The plan shall include but not limited to all the requirements listed in NAVFAC P-307.  Changes to the plan shall be submitted to the ACO five (5) days in advance of the date the service was originally schedule to be performed.

7.A.14.a (3)
The Service Provider shall ensure that the Certification of Load Test Record is annotated in accordance with TM-4700-15/1H, paragraph 2-26.  The purpose of the certification of Load Test Record is to provide a record of the results of the load test.  This form can be produced locally.

7.A.14.a (4)
The Service Provider shall ensure that a Crane Condition Inspection Record is completed Monthly.  The purpose of this inspection is to provide a record of the results of the condition of the crane.  The operator is to fill out the record and submit to the supervisor for retention in the equipment history jacket.

7.A.14.b
Certification and Testing of Boom, Hi-Lift and Aerial Service Trucks/Equipment.  The Service Provider shall provide the following services for aerial equipment: inspection, maintenance, repair, testing, and certification in accordance with MCO P11240.106 and MCO P11262.2.  The Service Provider shall comply with all requirements imposed by the Government for aerial equipment.

7.A.14.b (1)
Prior to any load testing; a complete condition inspection shall be performed.  Any items found to be unsatisfactory, which will render the equipment unsafe (including warning devices) or unreliable, shall be corrected prior to conducting the load test; NAVFAC P-300, paragraph 4-1.11.5 (4) provides additional requirements for testing.

7.A.14.b (2)
All aerial devices/equipment shall be clearly marked and readily visible to inform the operator whether the aerial devices are insulated or non-insulated.  Insulation testing equipment shall meet the requirements of American National Standard Institute Techniques for Dielectric Tests.

7.A.14.b (3)
The Service Provider shall establish and provide a certification and test schedule to the ACO.  The schedule shall be in a format acceptable to the ACO.  The schedule shall include but not limited to all the requirements listed in MCO P11240.106 and MCO P11262.2.  Changes to the schedule shall be provided to the ACO five (5) days in advance of the date the service was originally scheduled to be performed.

7.A.14.b (4)
The Service Provider shall designate testing and inspection personnel who shall ensure WHE, MHE, OHE are inspected, tested, and certified in accordance with paragraphs 7.A.14.a and 7.A.14.b above.  The Service Provider must provide a list of names and qualifications of these personnel to the ACO or designated representative for approval.  Table 7B, lists personnel qualifications.

7.A.15
WATCHSTANDING
7.A.15.a
None.

7.A.16
LIGHT OPERATIONS 

7.A.16.a
Dispatching Services.  The Service Provider shall ensure all vehicles/equipment checked out are clean, safe, fully fueled, and in serviceable condition.  The Service Provider shall verify that all drivers are adequately licensed and authorized to operate the vehicle or equipment.  Garrison Mobile Equipment (modified version of DD Form 1970) Trip Ticket, is issued to all vehicles/equipment dispatched from the dispatcher’s office.  Each vehicle/equipment dispatched shall be inspected by the customer in the presence of the dispatcher at both check out and check in, and all discrepancies shall be noted on this form.  When vehicles/equipment are not returned on time, the Service Provider shall contact customers to facilitate the timely return, or extension of dispatch.  Service Provider personnel shall brief vehicle/equipment operators on Base Order P11240.9, fuel policy for on base use and when traveling outside of the MCBH.  The Service Provider shall assign vehicles/equipment most suitable to the job they are to perform and request customers to consolidate trips whenever possible.

7.A.16.b
Personnel Transportation.  The Service Provider shall provide authorized non-scheduled personnel transportation services, including transporting flight crews as required.  Such services are usually required during normal work hours, but may also be required outside normal work hours, on weekends, and holidays.  For services required outside normal work hours, the Government’s request will generally be submitted two or more days in advance.  For services required during normal work hours, the Government’s request will normally be submitted at least 48 hours in advance.  The Service Provider can expect 24% of requests will be made with less than 24 hours notice.  For emergency requirements outside normal work hours, the Service Provider shall dispatch appropriate vehicles and operators within 2 hours of notification.  The Government will provide vehicles from the “C” Pool.  The Service Provider shall provide drivers if the user-driver concept is not used and would operate only in direct support of customer requests.  The Service Provider shall ensure that employees be in the proper personal attire when operating government vehicles.

7.A.16.c
C-Pool Vehicles.  Utilizing the assets listed in the “C” Pool tables (Table 7-3c and 7-3f) the Service Provider shall provide vehicles under the user-driver concept that requires authorized requesting activity to furnish drivers for the vehicle(s).  The priority of “C” Pool assignment shall be given on a first come first served basis in accordance with mission priority.  The ACO will approve customer requirements for vehicles that exceed Government assets.  Funding for these vehicles is not the Service Provider’s responsibility.

7.A.16.d
Distinguished Visitor/Protocol Transportation Services.  The Service Provider shall dispatch vehicles in support of visits or other requirements by distinguished visitors (DV), within time frames requested by customers.  DV’s are defined as Flag/General Officers, civilian equivalents, or as otherwise determined by the ACO or designated representative, or MCBH Commanding Officer.  Vehicles selected to provide DV transportation services shall be appropriate for the purpose and in showroom like condition.  “C” Pool DV vehicles shall be made available to tenant units hosting DV’s as required. A listing of DV vehicles are shown in Table 7-3f as DV.  The Service Provider shall provide drivers to support this effort if the user-driver concept is not used and would operate only in direct support of customer requests.

7.A.16.e
Urgent Transportation Support.  The Service Provider shall provide vehicles and operators as necessary to support customer requirements during high tempo periods (e.g., weapons and tactics qualification, deployments, air shows, and weather condition) to the degree “C” Pool vehicles are available.  When the “C” Pool fleet is not available or all resources are exhausted, the Service Provider shall indicate in writing to the requestor that the request cannot be filled.  The Government reserves the right to modify Service Provider priorities in order to provide optimum overall vehicle service for all customers.  The Service Provider shall provide drivers to support this effort and would operate only in direct support of customer requests.

7.A.16.f
Trucking Services.  The Service Provider shall provide heavy trucking services, upon request by MCBH and reimbursable customers.  Customers will normally provide 48 hours notification except in emergencies.  The Service Provider shall respond to unscheduled requests for trucking service within a maximum of one hour, indicating whether the requirement can be met.  The Service Provider shall respond to emergency requests by dispatching the appropriate equipment within 2 hours of notification.  The Service Provider shall report all unmet requests to the ACO or designated representative.  In addition, the Service Provider shall escort transportation of construction equipment that is identified in this annex.

7.A.16.g
Bus Services.  The Service Provider shall provide bus services upon request by customers.  Customers will normally provide 48 hours notification except in emergencies.  The Service Provider shall respond to unscheduled requests for bus service within a maximum of one hour, indicating whether the requirement can be met.  The Service Provider shall respond to emergency requests by dispatching the appropriate type of bus within 2 hours of notification.  The Service Provider shall report all unmet requests to the ACO or designated representative.  The Service Provider shall submit to the ACO a Monthly Schedule, 5 days prior to the first day of each month, showing the designated bus runs (i.e., Tripler Medical, MCBH Liberty, and Guardmail run schedules).  If a holiday falls either on a Friday or Monday the Liberty Bus shuttle schedule shall be modified as requested by the customer.  The Service Provider shall provide drivers only in direct support of customer’s requests. The Service Provider shall provide drivers if the user-driver concept is not used and would operate only in direct support of customer requests.  The Service Provider shall ensure that employees be in the proper uniform when operating government vehicles.

7.A.16.h
Hazardous Materials and Other Dangerous Articles.  The Service Provider shall ensure that vehicles used for transporting hazardous materials and other dangerous articles are placarded and operated in accordance with 49 CFR Part 397, 29 and 4 CFR 265.16.  The Service Provider shall notify the MCBH Environmental, Safety and Base Police of all Service Provider movement of hazardous cargo, prior to the movements.

7.A.16.i
Vehicle/Equipment Recovery Service.  The Service Provider shall provide vehicle and equipment recovery service 24 hours per day, seven days per week, including Federal holidays under the Firm-Fixed Price of this contract, for all vehicles identified in this annex.  Towing or wrecker service includes but not limited to pickup and delivery of heavy and light vehicles, forklifts (MHE), construction equipment, firefighting equipment, and miscellaneous equipment to include tactical vehicles.  The Service Provider shall also perform minor repair of disabled vehicles/equipment (e.g., boosting or replacing batteries, repairing or replacing tires, and providing adequate fuel for the vehicle/equipment to reach a gas station) to assist in returning the vehicle/equipment to operating condition.

7.A.16.j
Improperly Parked or Abandoned Vehicle.  The Service Provider shall remove improperly parked or abandoned Privately Owned Vehicle (POV); Government vehicles or equipment when directed by the ACO or designated representative to the base impound lot.

7.A.16.k
Delivery of New Equipment and Disposal.  The Service Provider shall pickup and deliver new equipment when designated by the ACO (e.g., designated repair shops, GSA) as required in this Annex.  DOD Property Record (DD Form 1342) shall be used for receipt of a new vehicle/equipment or transferred equipment.

7.A.16.k (1)
The Service Provider shall deliver excess vehicles or equipment, metals, and repair parts no longer needed or obsolete to the government to Defense Reutilization Marketing Office (DRMO) as required in this Annex.  Disposal Document (DD Form 1348-1) is used each time a vehicle, equipment or materials are no longer required and shall have prior authorization from the ACO for disposal.

7.A.16.l
Vehicle Washing Facility.  The Service Provider shall operate and perform operator maintenance on the Government furnished vehicle-washing facility listed in Section J, Attachment J-C4.  This facility shall be available to all GME users.  Hours of operation for the vehicle washing facility are 0730-1600 hours, Monday through Friday.  The Service Provider shall ensure sufficient stock of detergents, and associated supplies are available for customers, that the facility is maintained in a clean and safe condition and its equipment is serviceable.  The Service Provider shall process all hazardous materials and hazardous waste, including contaminated soil, liquids, and solids, and filters, resulting from washrack operation in accordance with Resource Conservation and Recovery Act (RCRA) and Base Order 11345.1.

7.A.16.m
Operator Licensing.  The Service Provider shall test and license Military and civilian operators for all GME not covered under Class 3 State license.  Within 60 days of contract start, the Service Provider shall provide a program for conducting testing and licensing for approval by the ACO or designated representative.  Once approved, the Service Provider’s program becomes MCBH’s program for licensing operators.  The Service Provider shall maintain qualification records for all operators in accordance with MCO P11240.66 and MCO P11240.106.  The Service Provider shall not allow equipment to be operated by any individual who does not meet the qualifications specified in this Annex.  The Government retains the right to make final determinations as to whether such qualifications have been met.

7.A.16.m(1)
The Service Provider shall ensure all employees used in providing services under this contract are qualified and licensed (type and endorsements) in all respects to operate the Government Furnished vehicles and equipment assigned to them.

7.A.17
HEAVY OPERATIONS
7.A.17.a
Landfill Operations.  The Service Provider shall operate and maintain the sanitary landfill located on the northeast portion of the MCBH Kaneohe Bay property.  The landfill shall be operated in such a manner as to protect the health and safety of personnel associated with the operation and in a manner to best utilize the landfill’s remaining airspace.  Operating hours are 0715 to 1530 Monday through Friday, except Federal holidays.  The landfill site is comprised of two general areas.  These areas are the existing solid waste disposal area and the other is borrow area from which topsoil is taken to the landfill area to serve as cover material for the deposited waste.  The Code of Federal Regulations Title 40, Chapter I, Part 258, Subpart B and Hawaii Administration Rules Title 11, Chapter 58.1, Subchapter 2, Section 11-58.1-13 and MCBH Landfill Operations, and Base Order 5500.15A list location and restrictions for existing landfills in receiving wastes.  The Marine Corps Base Hawaii landfill permit issued by the State Department of Health also provides special conditions for operating the sanitary solid waste landfill.

7.A.17.a (1)
The landfill will be restricted to MCBH users; no off base and Base housing refuse will be accepted.  No POV will be allowed on-site to dispose of trash.  The Service Provider shall use good landfill management practices during landfill operations.  The Service Provider shall perform wood (less Hazmat cover) and green waste grinding operations to use as cover or landscaping material.

7.A.17.a (2)
The Service Provider must train personnel who will be working in the landfill operations to ensure compliance with compaction, daily and intermediate cover, lift development technique, vector control, wind blown rubbish control, dead animal hazardous waste and waste water treatment plant sludge requirements.  The landfill operator is required to have annual training in landfill operations techniques in accordance with Hawaii Administration Rules Title 11.  The Service Provider shall design a training program to ensure landfill personnel are trained annually.

7.A.17.a (3)
The Service Provider shall submit to the ACO a Landfill Operations Plan to aid and guide its staff in complying with federal and state regulations for landfills.  The Landfill Operations Plan shall be in a format acceptable to the ACO.  The Landfill Operations Plan shall include sufficient information to enable the Government to perform Quality Assurance.

7.A.17.b
Routine Collection of Trash/Dumpsters.  The Service Provider shall provide trash pickup throughout MCBH (excluding Base Housing) and transport to the designated landfill on base.  Pickup points and frequencies are shown in the Frequencies and Related Information table, Table 7-7.  Operating hours are 0730 to 1600 Monday through Friday except Federal holidays.  The Service Provider shall establish a weekly schedule submitted to the ACO for approval.  As a minimum the schedule for collection shall show the location, frequency of pickups.  Changes to the schedule shall be provided to the ACO five (5) days in advance of the date the service was originally schedule to be performed.  The schedule shall include sufficient information to enable the Government to perform Quality Assurance.

7.A.17.b (1)
The Service Provider shall perform inspections for hazardous waste and recyclable waste prior to each pickup ensuring none of these items are found.  If the container has recyclable cardboard or hazardous materials it shall be not picked up.  If hazardous or recyclable materials are found the Service Provider shall inform the assigned user for appropriate action.

7.A.17.b (2)
The Service Provider shall provide a weekly Dumpster Report that contains sufficient information to enable the Government to track problems with this program.  The purpose of this report is to identify and document the prohibited material discarded in dumpsters and it is use to site responsible user who violates established Base Orders.

7.A.17.b (3)
The Service Provider shall ensure that personnel who use the landfill obtain a Solid Waste Landfill Pass, from the recycling center prior to unloading the waste at the landfill.  The Service Provider shall ensure that the trash collected throughout the base is segregated for recyclable materials (e.g., wood, greens, cardboard).  The Service Provider will collect the passes daily and provide a total weight and cubic yards transported at the end of each month and total count annually to the ACO.

7.A.17.c
Routine Collection of Recycle Containers.  The Service Provider shall provide recycling cardboard pickup per environmental schedule and conveyed by the ACO, pickup points/frequencies are shown in the Frequencies and Related Information table, Table 7-7.  Base Order 4500.2 provides guidance for recycling materials.


Metal Recycling Support.  The Service Provider shall compact the metal in the container at the recycling center once per week.

7.A.17.d
Transportation of Construction Equipment and Oversized loads.  The Service Provider shall transport heavy and oversized loads as required.  The Service Provider shall obtain all necessary permits for the movement and provide escort services.  Permits can be obtained from the State of Hawaii free of charge.

7.A.17.e
Operation of Construction Equipment.  The Service Provider shall provide construction equipment with qualified operators, as required to support MCBH.  Construction equipment includes, but is not limited to road graders, backhoes, loaders, tub grinder, industrial tractors, forklifts, cranes, dump trucks, and bulldozers.  Operators shall complete a GME Operator’s Daily Checklist prior to and after use.  This equipment will also be used for Indefinite Quantity Requirements under this Annex.

7.A.17.e (1)
The crane operator shall complete an Operator’s Daily Checklist, prior to and after operating cranes listed in this Annex.  The operator shall check the items prescribed on the checklist to ensure the equipment is safe to operate.  The operator shall complete a Monthly Crane Inspection Record to ensure the crane has been cycled and inspected as safe to operate.

7.A.17.f
Street Sweeping. The Service Provider shall provide broom and magnet sweeping services for all paved roads and parking areas.  Pickup points and frequencies are shown in the Frequencies and Related Information table, Table 7-7.  Operating hours are 0730 to 1600 Monday through Friday, except Federal holidays. The Service Provider shall establish a street sweeping schedule and submit to the ACO for approval.  As a minimum, the schedule for sweeping shall show the location and frequency.  The ACO or designated representative will coordinate additional street sweeping as required.

7.A.17.g
Airfield and Runway Sweeping.  The Service Provider shall provide vacuum and magnet sweeping services for runways, taxiways, and aircraft parking aprons as requested by the ACO.  Pickup points and frequencies are shown in the Frequencies and Related Information table.  No visible foreign object debris remaining at the swept area.  Airfield and Runway Sweeping hours are 0545 to 1600 Monday through Friday.  The Air Operations Officer will coordinate additional sweeping outside normal sweeping hours as required.

7.B
PERSONNEL QUALIFICATIONS

7.B.a
Reference Table 7-B Personnel Qualifications

N62742-01-R-1100
J-C Annex 7
Page 1 of 38


Amendment 0015


