TABLE 7-11

DISPATCHING SERVICE & “C” POOL

CORE HOURS:

	
	Routine
	Urgent
	Emergency

	Requestor
	48 hours in advance
	2 hours in advance
	Immediately

	Dispatched within
	30 minutes of customer arrival
	10 minutes of customer arrival
	5 minutes of customer arrival


NON-CORE HOURS:

	
	Urgent
	Emergency

	Requestor
	2 hours in advance
	Immediately

	Dispatched within
	2 hours of customer arrival 
	2 hours of customer arrival
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