Annex 8a

BUILDING MAINTENANCE AND REPAIR AT CAMP SMITH

	ITEM NO.
	CONTRACT REQUIREMENTS
	RELATED REQUIREMENTS OR INFORMATION
	ESTIMATED QUANTITY
	PERFORMANCE STANDARD



	8a.C
	PERFORMANCE REQUIREMENTS
	
	
	

	8a.C.1
	EMERGENCY SERVICE WORK (ESW)
	
	
	

	
	Facilities. Respond and execute emergency service work during normal/after working hours. 

For buildings and structures deemed eligible for inclusion in the National Register of Historic Places refer to paragraph 8a.A.1.g.
	Be on-site and commence work within 1 hour from the time the call is received. Emergency work shall be worked on until the emergency condition is arrested and the hazardous condition no longer exists.

Respond to after hour emergency work within 2 hours. After hour emergency work shall be worked on until the emergency condition is arrested and the hazardous condition no longer exist.

Provide status of emergency service work within 30 minutes of request from the Facilities Officer.
	 410 emergency service work per year  Note: Total Workload (ESW, USW, RSW, SW) distribution is as follows:  
Camp Smith 92% Pu'uloa 6% 

Manana 1% 

Pearl City Annex 1%
	A. Work responded to 95% of the time required.

B. Proper procedure/regulations followed 100% of the time. 

C. Timely status response 98%. 



	8a.C.2
	URGENT SERVICE WORK (USW)
	
	
	

	
	Facilities. Respond to and execute urgent service work.

For buildings and structures deemed eligible for inclusion in the National Register of Historic Places refer to paragraph 8a.A.1.g.
	Urgent service shall be responded to within 3 hours of receipt and accomplished within 96 hours. Urgent service calls shall normally be accomplished during regular working hours, Monday through Friday, excluding holidays.

Provide status of urgent work within two hours of request to the Facilities Department.
	150 urgent service

work per year.  
	A. Work performed and completed within time required 95% of the time.   

B. Proper procedures and regulations followed 98% of the time.

C. Timely status response 100% of the time.

	8a.C.3
	ROUTINE SERVICE WORK (RSW)
	 
	 
	  


Facilities. Respond to and execute routine service call work. 


Routine service calls shall be responded to within 3 working days and completed within 12 working days. Routine service calls shall normally be accomplished during regular working hours, Monday through Friday, except holidays. 

Provide status of routine work within 2 hours of request to the Facilities Department.


1,502 routine service work per year. 


B. Proper procedures and regulations followed 98% of the time.


	C. Provide timely status response 100% of the time.

	8a.C.4
	PREVENTIVE MAINTENANCE AND REPAIR
	There are no mandatory preventive maintenance requirements for this annex.
	
	

	8a.C.5
	WORK RECEPTION
	
	
	

	8a.C.5.a
	Work Reception. Provide work reception services for Camp Smith during normal working hours. 
	Receive service calls and verify that the requested work is valid for execution under the contract. Classify valid work as emergency service, urgent service, routine service or specific work. Process work under Non-Family Housing work as described in Section J, Attachment J-C5. All service calls received will be logged and disposition recorded. 

After normal hours emergency service work calls will be received and processed by the Command Duty Officer (CDO). 

	Total service calls received per year are 2,155. 


	A. Process and classify service calls within a timely manner.  

B. Account for all service calls received.


C. No more than 9 valid customer complaints per month.

	8a.C.5.b
	Administrative Support. Maintain current list of sensitive and secured areas (see Tables 8a-4 and 8a-5) and notify all facilities workers including PWC Pearl Harbor and contractors.
	Maintain history file for each building.

Maintain/update Admin files (example, correspondence, documents) and operating manuals (example, Base Orders, Marine Corps Orders, NAVFAC directives).
	See Table 8a-16 for data required. 

Approximately 1 drawer filing cabinet.
	A. History files maintained to reflect current status of building.


B. Maintain current list of sensitive and secured areas with 98% accuracy. 


C. Admin file and operating manuals filed in orderly manner for quick retrieval.

	8a.C.6
	NOT USED
	
	
	

	8a.C.7
	ENGINEERING TECHNICAL SUPPORT
	
	
	

	8a.C.7.a
	Provide engineering technical support to Facilities Office. Drafts, sketches, drawings and other engineering documents on AutoCAD (computer aided design). Update CAD drawing files for floor plans, parking lots and base maps. Maintain and update database and CAD files for space allocation and room assignment at Camp Smith. Develop and maintain database for drawing index, technical manuals and publications index.
	Maintain all existing work files including drawing files, project files, specifications, technical manuals and manufacturer's publication. Establish control for check-out/return of drawings.

Provide copies and prints of drawings for customers.  

Record kilowatt-hour data from digital kilowatt-hours meters and compiling data into a database spreadsheet to assist in computation of tenant utility charges. 

Check, clear and issue dig permits within 30 days of request by the Facilities Officer. See CDRL 8a-5.

Serve as a member of the surveying team, which includes alignment check of E28 aircraft arresting gear annual certification for MCAF runaway equipment.
	See table 8a-7 for workload data. 
	A. Drafts, sketches, drawings and other engineering documents completed on time 95% of the time.


B. Maintain CAD drawings at a level sufficient to support mission capability.


C. 99% accurate and timely on utility meter readings.


D. Dig permits completed on time 95% of the time.


E. All drawings accounted for.  

	8a.C.8
	BUILDINGS/FACILITIES INSPECTION
	
	
	


Prepare inspection reports on condition of facilities and ground structures inspected. Include details of work required to correct any deficiencies, estimated man-hours and cost. 

Identify new work, renovations and major repairs for specific work. Emergency work shall be reported immediately to the work reception desk. Major repairs shall be highlighted in the inspection report. 

Submit inspection report to Facilities Office. See CDRL 8a-3. 


B. No instance of emergency or major repair work not being identified during annual inspections and reported in a timely manner. 

	

	8a.C.9
	WORK COORDINATION
	
	
	

	8a.C.9.a
	Coordinate with PWC Pearl Harbor and/or Contractor(s) on work to be performed at Camp Smith and satellite areas. Coordinate with occupants the scheduling of PWC and/or contractor work, parking and utility outage requirements. Coordinate with PWC or Contractor to track progress of jobs. 
	Process TF-1 documents with funding estimates for government approval and submission to PWC Pearl Harbor within 2 days of request by the Facilities Officer. See CDRL 8a-6.

Process PWC estimated TF-2 documents and submits for funding approval to the Facilities Manager within 2 days of receipt from PWC. See CDRL 8a-6.

Provide status upon request from the Facilities Officer of all TF-1 and TF-2 and on going PWC/contracted work within 2 hours. 

Access PWC Pearl Harbor MAXIMO to monitor status of on going work at Camp Smith and outlying areas.

Coordinate inputs and prepare/submit weekly and quarterly status reports. For weekly report see CDRL 8a-1. For quarterly report see CDRL 8a-4. 

Maintain work files on fundable estimates, specific work requests service contracts, MSA, SJO and construction contracts.
	See Table 8a-12 for TF-1 and TF-2 documents processed in a year.  












52 weekly reports
4 quarterly reports.
	A. TF-1 and TF-2 processed in timely manner 95% of the time.

B. Response time for TF-1 and TF-2 status reporting met at least 95% of the time.


C. Work file updated and accurate 95% of the time.

D. Provide weekly and quarterly status reports 95% of the time.

	8a.D
	WATCHSTANDING REQUIREMENTS.  
	None.
	
	

	8a.E
	INDEFINITE QUANTITY REQUIREMENTS 
	
	
	


Specific Work (SW)

	
	
	
	
	

	
	Respond to and execute specific work.
	Government authorization required. ACO will forward project scope document that include work scope, job location, government furnished materials and equipment if any, deliverables, start date and completion date. Service Provider develops detailed job plan and cost proposal. ACO will accept or negotiate the terms and issue a delivery order (DD Form 1155) at a fixed price to the Service Provider. ACO will modify the delivery order only for unforeseen conditions and changes in scope. Respond to request from the Facilities Officer for project(s) status within 24 hours. 
	 See schedule B.
	A. Work accomplished as specified in DD1155.

B. Status response accurate and on time 100% of the time.

	8a.F
	NOT USED
	
	
	

	8a.G
	MATERIALS, EQUIPMENT AND FACILITIES
	
	
	

	8a.G.1
	GOVERNMENT FURNISHED MATERIAL (GFM)
	Nothing Additional
	See Table 8a-17
	

	8a.G.2
	GOVERNMENT FURNISHED EQUIPMENT (GFE)
	Nothing Additional
	See Table 8a-13

See Table 8a-14
	

	8a.G.3
	 SERVICE PROVIDER FURNISHED MATERIAL 
	
	
	

	8a.G.3.a
	Inventory. Provide all materials and supplies necessary to perform the work in this Annex.
	Nothing Additional
	Average of 

$251,128/year.
	

	8a.G.4
	 SERVICE PROVIDER FURNISHED EQUIPMENT 
	
	
	

	8a.G.4.a
	Inventory. Provide all equipment not otherwise provided as GFE required to comply with the provisions of this Annex.  The Service Provider is responsible for replacing Service Provider-Furnished equipment.
	Title to all Service Provider-furnished equipment remains with the Service Provider.
	Nothing additional.
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