Table 8a-19

SOP FOR OBTAINING SECURITY ESCORT


Procedure for Security Escort at Camp Smith

Current procedure at Camp Smith Facilities:

Trouble call is received at trouble call desk. Trouble desk operator will ask the tenant if this area is secured/sensitive.

Tenant will notify if escort is required.

Trouble call operator will ask for two points of contacts and arrange a meeting point where the facilities personnel can be escorted to the secured/sensitive area.

Trouble call operator will include all of this information on the trouble ticket.

If trouble call is determined to be emergency (01), the trouble call operator will notify the maintenance shop work leader who will then have shop personnel respond to the 01 trouble call.

If the trouble call is determined to be routine (02), the maintenance shop work leader will contact the designated point of contact and arrange for access to the secured area.

In the event the secured area is inaccessible due to an operation in progress or a special event (meetings, etc.) and the maintenance shop worker is on site, the maintenance worker or trouble desk operator will call and arrange for rescheduling for the work to be completed.

If escort does not show up at the designated meeting place, the work is rescheduled.
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