ANNEX 10b

WATER DISTRIBUTION SERVICES

	ITEM NO.
	CONTRACT REQUIREMENTS
	RELATED REQUIREMENTS OR INFORMATION
	ESTIMATED QUANTITY
	PERFORMANCE STANDARD



	10b.C
	PERFORMANCE REQUIREMENTS
	
	
	

	10b.C.1
	EMERGENCY SERVICE WORK
	
	
	

	10b.C.1.a
	Respond to and execute water distribution emergency service work. All SCADA system alarms shall be considered emergency service work.  
	Be on-site and commence work within 1 hour during normal work hours and 2 hours outside of normal working hours from the time the work is received. Emergency service work shall be worked on until the emergency condition is arrested and the hazardous condition no longer exists.  

Section J, Attachment J-C3 provides a listing of the types of service call work performed under this contract. This list is not inclusive of all the various types of emergency calls received.
	50 emergency service work per year
	A. Work responded to in the time required 95% of the time.


B. Proper procedures/ regulations followed 100% of the time.

	10b.C.2
	URGENT SERVICE WORK
	There are no urgent service work requirements for this annex.
	
	

	10b.C.3
	ROUTINE SERVICE WORK
	
	
	


Routine service work shall be responded to within 3 working days and completed within 12 working days of receipt. Routine service work shall normally be accomplished during regular working hours, Monday through Friday, excluding holidays. 


295 routine service work per year


completed within time required 95% of the time.

	B. Proper procedures/

regulations followed 100% of the time.

	10b.C.4
	RECURRING WORK, PERFORMANCE SPECIFICATIONS, AND MANDATORY PREVENTIVE MAINTENANCE 
	
	
	

	10b.C.4.a
	RECURRING WORK
	
	
	

	
	Unless otherwise indicated the performance standards will be as follows: 100% compliance with the testing and inspection plan. Known deficiencies have planned corrective action taken 100% of the time. The resulting repairs are accomplished timely 100% of the time.
	Provide testing and inspection as indicated to ensure reliable operation of equipment.  
	
	

	10b.C.4.a(1)
	Perform operational testing and inspections on sectional valves and altitude valves to ensure operability.
	Frequency: Annual. Operational testing and inspection includes, but is not limited to, exercising the valves, and checking for leaks, and defective parts.
	See Table 10b-4.
	A. Operational testing and maintenance checks are complied with 100% of the time.


Frequency: Annually. Ensure location of hydrant valve is identified at the fire hydrants. 

Fire hydrants in residential areas shall produce 500 gpm at 20 psi; fire hydrants in industrial areas shall produce 2,250 gpm at 20 psi. 

	Operational testing and inspection  includes, but is not limited to, exercising the valves, and checking for leaks, and defective parts.
	See Table 10b-11 for inventory of fire hydrants.
	A. Fire hydrants are operable 100% of the time. 

B. Fire hydrants shall meet minimum flow and pressure requirements 100% of the time.

	10b.C.4.a(3)
	Perform operational testing and inspections in pumps in the water distribution system.
	Nothing additional.
	See Table 10b-5.
	A. Operational testing and inspection checks are complied with 100% of the time.

	10b.C.4.a(4)
	Test the fire alarm system for Water Distribution System  monthly per Unified Facilities Criteria (UFC) 3-600-02 and NFPA-72, and ensure systems operate as intended.
	Nothing additional.
	See Table 10b-3.
	A. Fire alarm system is operable 100% of the time. 

B. Test reports submitted on time 100% of the time.

	10b.C.4.a(5)
	Inspect the Cathodic Protection System. Replace sacrificial anodes as required.
	Nothing additional.
	See Table 10b-6.
	A. Not more than one instance of a sacrificial anode below requirement. 



	10b.C.4.a(6)
	Not Used
	
	
	


A. Scheduled flushing of lines according to schedule 100% of the time. 

	

	10b.C.4.b
	PERFORMANCE SPECIFICATIONS – SYSTEMS AND EQUIPMENT SUBJECT TO THE $10,000 LIABILITY
	
	
	

	
	The following systems and equipment are considered important and deserving of careful consideration of a thoughtful PM program. However, the systems and equipment below do not have a mandatory PM requirement. Unless otherwise indicated, the performance standard for each system or equipment is 95% operational, and known deficiencies have planned corrective action 95% of the time.
	The Service Provider shall be responsible for the first $10,000 (labor and non-labor) of repair for each occurrence of system, component, or equipment failure.
	
	

	10b.C.4.b(1)
	Exhaust Vents.
	Provide and implement a maintenance plan that ensures Exhaust Vents operate efficiently to meet their intended use. Venting is in a hazardous location (chlorine room) which operational personnel use. It is critical that the vents are operating properly.
	See Table 10b-12.
	A. The performance standard for each system or equipment is no operational impact on the customers, and known deficiencies have planned corrective action 100% of the time.

	10b.C.4.b(2)
	Sectional valves.
	Nothing additional.
	See Table 10b-4.
	A. The performance standard for each system or equipment is no operational impact on the customers mission, and known deficiencies have planned corrective action 100% of the time.

	10b.C.4.b(3)
	Pumps in the water distribution system.
	For repairs, temporary backups will be installed in a timely manner whenever the Base's/or customer's mission is impacted.
	See Table 10b-5.
	A. The performance standard for each system or equipment is 95% operational or no significant impacts on Base’s or customer’s mission, and known deficiencies have planned corrective action 100% of the time.  

	10b.C.4.b(4)
	Fire alarm system for Water Distribution System.
	Nothing additional.
	See Table 10b-3.
	The performance standard for each system or equipment is 100% operational or no significant impacts to customers or the Base, and known deficiencies have planned corrective action 100% of the time.

	10b.C.4.c
	MANDATORY PREVENTIVE MAINTENANCE
	There are no mandatory PM requirements for this annex.
	
	

	10b.C.5
	WATER STORAGE/DISTRIBUTION
	
	
	

	10b.C.5.a
	Operate the potable water distribution system, 24-hours a day, seven (7) days a week. Provide temporary water service for water system outages that are greater than 4 hours in duration. 
	System boundaries delineating the general area of the Service Provider's responsibilities are shown in Exhibits 10b-1 & 10b-2.

Potable water in storage tanks shall be circulated continuously to prevent stagnation. 

Minimum static pressure at any point in the system shall be 40 psi.
	1 Water distribution system
	A. Continuous distribution of drinking water supplied to all customers 24 hours a day 7 days a week. 

B. At least 95% of customers in any one year will not experience an interruption of service of more than 6 hours. 

C. Meet minimum pressure requirements 100% of the time.   

	10b.C.5.b
	The SCADA telemetry system and related equipment shall be operational 24 hours per day, seven (7) days per week in the proper operating sequence.  
	Equipment includes, but are not limited to:  probe sensors, motorized valves, motor control centers, float switches, graphic control panel and control console.
	1 SCADA System
	A. SCADA system is fully operational 100% of the time with the exception of the chemical sensors being operational 95% of the time.

	10b.C.5.c
	Assist with Annual Potable Water QC Inspection-Sanitary Survey conducted by State of Hawaii, Dept. of Health.
	Frequency: Annually, 8-16 manhours per inspection.
	1 inspection per year
	A. Assistance provided as requested 100% of the time.

	10b.C.6
	WATER TREATMENT
	
	
	

	10b.C.6.a
	Produce and store chlorinated and fluoridated water that meets the quality standards described in Table 10b-7.  
	Perform daily operational checks at Bldg. 5014 to ensure proper equipment operation.
	2.0 - 3.2 mgd
	A. 100% compliance with all health related drinking water standards, permit conditions and regulations.      


B. Water meets the standards for fluoride 365 days/year of the time and meets the remaining standards 100% of the time.

	10b.C.7
	WATER QUALITY TESTING
	
	
	

	10b.C.7.a
	Sample and test for chlorine and fluoride levels in the water

distribution system. 
	Frequency:
- Daily collection of samples at 7 locations shown in Table 10b-8. See Table 10b-7 for Potable Water Quality Standards. Sampling is required 7 days a week, 365 days a year. 
	7 samples daily.
	A. 100% compliance with all health related drinking water standards, permit conditions and regulations.    



	10b.C.7.a(1)
	Fluoride Monitoring Report. Sample and test for fluoride levels in the water distribution system. Service Provider shall be responsible for testing of water samples by a laboratory certified in drinking water analyses by the State of Hawaii Department of Health.
	Frequency:
- Monthly collection of samples at 4 locations shown in Table 10b-8. See Table 10b-7 for Potable Water Quality Standards. 

See CDRL 10b-5.   
	4 samples monthly.
	A. 100% compliance with all health related drinking water standards, permit conditions and regulations.   



	10b.C.7.b
	Record pH and pressure readings in accordance with MIL-HBK 1164, and report any chlorine leaks or incidents regarding the chlorination operation.
	Frequency: Daily. See Table 10b-7 for Potable Water Quality Standards.
	1 reading per day.
	A. Proper procedures/ regulations followed 100% of the time.

	10b.C.7.c
	Coliform Bacteria Monitoring Summary Report. Sample and test for coliform bacteria. Service Provider shall be responsible for testing of water samples by a laboratory certified in drinking water analyses by the State of Hawaii Department of Health.
	Frequency:
- First Tuesday of each month - Take  5 water samples from the 24 locations shown in Table 10b-9.
- Second Tuesday of each month - Take 5 water samples from the  remaining locations shown in Table 10b-9.
- Third Tuesday of each month - Take 5 water samples from the remainder of the locations shown in Table 10b-9. The intent is to sample a different mix of locations every month.      See Table 10b-7 for Potable Water Quality Standards. Samples shall be collected in accordance with the procedures identified in HAR, Title 11, Chapter 20. 

See CDRL 10b-3. 
	15 samples monthly.
	A. 100% compliance with all health related drinking water standards, permit conditions and regulations. 

B. Samples collected in accordance with the procedures identified in HAR, Title 11, Chapter 20. 

	10b.C.7.d
	Trihalomethanes Report. Sample and test for THMs. Service Provider shall be responsible for testing of water samples by a laboratory certified in drinking water analyses by the State of Hawaii Department of Health.
	Frequency:
- Quarterly collection of samples at 4 locations shown in Table 10b-8. See CDRL 10b-1.
	4 samples quarterly.
	A. 100% compliance with all health related drinking water standards, permit conditions and regulations. 

	10b.C.7.e
	Lead and Copper Report. Collect water samples for lead and copper testing. Deliver all water samples to State of Hawaii Department of Health Laboratory for analysis. 
	Frequency: Every 3 years. Next samples due in 2003. See CDRL 10b-4.  
	30 Samples every 3 years. See Table 10b-10 for sampling locations.
	A. Timely submittal of samples.  

B. Samples collected in accordance with the applicable procedures 100% of the time.

	10b.C.7.f
	Asbestos Report. Sample and test for asbestos. Service Provider shall be responsible for testing of water samples by a laboratory certified in drinking water analyses by the State of Hawaii Department of Health.
	Frequency: 1 report every 9 years. See HAR 11-20 for more information. See CDRL 10b-2.  Report anticipated in 2005.
	1 report every 9 years
	A. Report accurate, complete and submitted within time required.

	10b.C.7.g
	Consumer Confidence Report. Develop and provide a Consumer Confidence Report that complies with applicable federal and state regulations to the ACO or designated representative indicating the water quality for the previous year. 
	Frequency: Annually. See CDRL 10b-6.
	1 report per year
	A. Report accurate, complete and submitted within time required.

	10b.C.8
	OTHER REQUIREMENTS
	
	
	

	10b.C.8.a
	Central Work Filing System. Maintain central work files, including but not limited to corrective and preventive maintenance reports, outage reports, data requirements, visual charts, and other pertinent/applicable correspondence/reports. Maintain sets of O&M manuals as provided by the Government (Maintenance Control Division).
	Nothing additional.
	230 manuals and reports.
	A. Files complete and up-to-date 95% of the time.

	10b.C.8.b
	Potable Water Monitoring Records. Records to be maintained for identifying and tracking of compliance with potable water requirement, consumption, treatment and water quality data.
	See CDRL 10b-9.
	1 daily log
	A. Log kept accurate, current and complete at all times.

	10b.C.8.c
	Hazardous Chemical Storage Inventory Monthly Report.
	Frequency: Monthly.   

See CDRL 10b-7 and Hazardous Chemical/Waste Management Plan (Attachments A, B, C, E, and G only) for more information.       
	12 reports per year
	A. Report accurate, complete and submitted within time required.

	10b.C.8.d
	Waste Accumulation Turn-In Document. The document records the contents of the hazardous waste container.
	See CDRL 10b-8 and Hazardous Chemical/Waste Management Plan (Attachments A, B, C, E, and G only) for more information.
	1 report per occurrence
	A. Report accurate, complete and submitted within time required.

	10b.D
	WATCHSTANDING REQUIREMENTS
	There are no watchstanding requirements for this annex.
	
	

	10b.E
	INDEFINITE QUANTITY REQUIREMENTS
	
	
	

	10b.E.1
	Specific Work. Respond to and execute water distribution specific work.
	Historical information can be found in the technical library.
	See Schedule B.
	A. Work performed/ completed within time required.

	10b.F
	Not Used 
	
	
	

	10b.G
	MATERIALS AND EQUIPMENT
	
	
	

	10b.G.1
	GOVERNMENT FURNISHED MATERIAL (GFM)
	Nothing additional.
	See Table 10b-14.
	

	10b.G.2
	GOVERNMENT FURNISHED EQUIPMENT (GFE)
	Nothing additional.
	See Table 10b-13.
	

	10b.G.3
	SERVICE PROVIDER FURNISHED MATERIAL 
	
	
	

	10b.G.3.a
	Inventory. Provide all materials and supplies necessary to perform the work in this Annex.
	Nothing additional.
	Average of $33,130/year.
	

	10b.G.4
	SERVICE PROVIDER FURNISHED EQUIPMENT 
	
	
	

	10b.G.4.a
	Inventory. Provide all equipment not otherwise provided as GFE required to comply with the provisions of this Annex.  The Service Provider is responsible for replacing Service Provider-Furnished equipment.
	Title to all Service Provider-furnished equipment remains with the Service Provider.
	Nothing Additional.
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