ANNEX 10c

WASTEWATER COLLECTION SERVICES

	ITEM NO.
	CONTRACT REQUIREMENTS
	RELATED REQUIREMENTS OR INFORMATION
	ESTIMATED QUANTITY
	PERFORMANCE STANDARD



	10c.C
	PERFORMANCE REQUIREMENTS
	
	
	

	10c.C.1 
	EMERGENCY SERVICE WORK
	
	
	


Emergency service work shall be worked on until the emergency condition is arrested and the hazardous condition no longer exists. 


152 emergency service work per year 


	B. Proper procedures/ regulations followed, 100% of the time.



	10c.C.2
	URGENT SERVICE WORK
	
	
	

	10c.C.2.a
	Respond to and execute wastewater collection urgent service work.
	Urgent service work shall be responded to within 3 hours of receipt during normal working hours and accomplished within 96 hours.  Urgent service calls shall normally be accomplished during regular working hours, Monday through Friday, excluding holidays.
	1 urgent service work per year
	A.  Work performed & completed within time required 100% of the time.

B.  Proper procedures and regulations followed 98% of the time.

	10c.C.3
	ROUTINE SERVICE WORK
	
	
	


Routine service work shall be responded to within 3 working days and completed within 12 working days of receipt. Routine service work shall normally be accomplished during regular working hours, Monday through Friday, excluding holidays. 


235 routine service work per year.


A. Work performed/ completed within time required, 95% of the time.

	B. Proper procedures/ regulations followed, 100% of the time.

	10c.C.4
	RECURRING WORK, PERFORMANCE SPECIFICATIONS, AND MANDATORY PREVENTIVE MAINTENANCE 
	
	
	

	10c.C.4.a
	RECURRING WORK
	
	
	

	
	Unless otherwise indicated the performance standards will be as follows: 100% compliance with the testing and inspection plan. Known deficiencies have planned corrective action taken 100% of the time. The resulting repairs are accomplished timely 100% of the time.
	Provide testing and inspection as indicated to ensure reliable operation of equipment.  
	
	

	10c.C.4.a(1)
	Inspect  the Cathodic Protection System.
	Nothing additional.
	See Table 10c-14.
	A. Not more than one instance of a sacrificial anode below requirement.  



	10c.C.4.a(2)
	Perform operational testing and maintenance checks on sewer lift station equipment to ensure proper operation.
	Frequency: Weekly (except for generators). Operational checks include, but are not limited to, inspection for proper operation, inspection of auto dial system, checking gauge readings, checking for leaks, checking for grease buildup and incidental maintenance. Generators shall be tested monthly.  Monthly test results shall be kept in the shop on file and shall be available upon request from the Government.
	See Tables 10c-5, 10c-11,10c-12.
	A. No disruption of service. 

	10c.C.4.a(3)
	Inspect sewer manholes and lines quarterly to check flow to the lift stations.  Clean, flush and maintain lines and manholes.
	Nothing additional.
	See Table 10c-13.
	A. No missed quarterly inspections.

	10c.C.4.b
	PERFORMANCE SPECIFICATION – SYSTEMS AND EQUIPMENT SUBJECT TO THE $10,000 LIABILITY
	
	
	

	
	The following systems and equipment are considered important and deserving of careful consideration of a thoughtful PM program. However, the systems and equipment below do not have a mandatory PM requirement. Unless otherwise indicated, the performance standard for each system or equipment is 95% operational, and known deficiencies have planned corrective action 95% of the time.
	The Service Provider shall be responsible for the first $10,000 (labor and non-labor) of repair for each occurrence of system, component, or equipment failure.
	
	



B. Meets the requirements of the NPDES Permit HI 0110078 100% of the time.



D. No notice of violations of the requirements in the NPDES permit HI 0110078.


F. No permit termination, no revocation of permit, no denial of permit renewal application as a result of noncompliance of the requirements in the NPDES permit HI 0110078.

	G. For air compressors:  No significant impacts on customer’s mission.

H. For exhaust vents:  No significant impacts on customer’s mission.



	10c.C.4.b(2)
	Maintain wastewater plumbing system at MCBH, Kaneohe Bay (excluding WRF). Clean, flush and maintain lines and manholes.
	The Service Provider shall be responsible for the plumbing system beyond the oil separator/grease trap of the wastewater system facilities. If no such oil separator/grease trap exists, the responsibility for the wastewater collection system shall end at, but not including, the five feet from the wastewater system facilities. 
	Approximately 30 miles of collection lines and force mains, approximately 750 manholes, and 19 pump stations.
	A. No disruption of wastewater services. 

B. 100% compliance with EPA/DOH requirements.

	10c.C.4.b(3)
	Rollup Doors
	Nothing Additional
	See Table 10c-2
	A. Operational 99% of the time.

	10c.C.4.b(4)
	Sewage Lift Stations & Sewage Pumps and generators.
	Nothing Additional
	See Tables 10c-5, 10c-11,10c-12.
	A. Sewage lift station is operable 100% of the time.

B.  No instance of failure of emergency generator to come on as required.

 

	10c.C.4.c
	MANDATORY PREVENTIVE MAINTENANCE
	There are no mandatory PM requirements for this annex.
	
	

	10c.C.5
	GENERAL OPERATION
	
	
	


Operate wastewater system. Wastewater system shall be operating 24 hours per day, seven (7) days per week.  


Personnel are subject to be on call after normal work hours for emergencies. Personnel must respond to alarms outside of normal work hours within 1 hour. Flow shall be maintained so as to prevent the cause of nuisance odors and to prevent interruptions of service. Operations shall be in accordance with applicable health and regulatory agency standards at all times.


Average daily flow of 1.28 mgd in calendar year 2000.


	B. No NOVs. 100% compliance with permit requirements and regulations.

C. At least 95% of customers in any one year will not experience an interruption of service of more than 6 hours.  

	10c.C.5.b
	Provide treated R2 quality effluent for irrigation to the Klipper Golf Course on base.
	Service Provider is responsible for the maintenance of the irrigation system from the WRF Polishing Pond to the Klipper Golf Course. Potable water shall be provided to the Klipper Golf course should a failure in this section of the irrigation system result in a lack of properly treated R2 quality effluent. The Service Provider will be financially liable for the cost of the potable water.
	Approximately 0.2-0.75 mgd.
	A. Treated R2 quality effluent being available to irrigate the Klipper Golf Course 95% of the time.

	10c.C.5.c
	Assist and cooperate, as needed, in the Annual NPDES WWTP plant inspection (for WRF) and O & M inspection conducted by State of Hawaii, Dept. of Health.
	Frequency: Annually, 8-16 manhours per inspection.
	2 inspections per year
	A. Assistance provided as requested 100% of the time.

	10c.C.5.d
	Dispose of dried sludge and waste materials at the sanitary landfill.
	Waste materials include, but not limited to, waste oils, grit screenings, and other waste solids.
	Approximately 25-50 dry metric tons of solids per year.
	A. Transportation and disposal practices are in accordance with all applicable environmental regulations 100% of the time.

	10c.C.5.e
	Remove weeds in drying beds to prevent bed deterioration.
	Drying beds are 80.5' X 49.25' in size (each). The sand layer in each bed is approximately 12 to 18" deep. Remove weeds so as not to impact the seepage or subdrain system.
	4 drying beds.
	A. No impact to seepage or subdrain system at the drying beds.

	10c.C.6.
	SEWAGE COLLECTION
	
	
	

	10c.C.6.a 
	Regularly pump out all cesspools located at Buildings 1188, 1551, 1565, and 1584. Overflows will not be allowed under any circumstances.
	Discharge of sewage into gravity sewage manholes out of heavy traffic area. Building 1584 requires three full loads per pumping.
	See Table 10c-7. Approx. 5,100 gal. of waste per month.
	A. Work performed according to schedule 90% of the time.


B. No Overflows.  

	10c.C.6.b

Reserved
	
	
	
	

	10c.C.7
	SEWAGE LIFT STATIONS
	
	
	


A. Sewage lift stations operating 24 hours per day, seven (7) days per week.

	B. No unscheduled downtime per lift station.

	10c.C.7.b
	Assist and cooperate, as needed, in the Annual Sewage Lift Station Inspection (19 lift stations) conducted by State of Hawaii, Dept. of Health.
	Frequency: Annually, 8-16 manhours per inspection.
	1 inspection per year
	A. Assistance provided as requested 100% of the time.

	10c.C.8
	TESTING/MONITORING REQUIREMENTS
	
	
	

	10c.C.8.a
	Perform testing, sampling, and monitoring of wastewater in accordance with Tables 10c-8, 10c-9, and the NPDES permit. Service Provider shall be responsible for testing of water samples by an EPA or State of Hawaii Department of Health certified testing laboratory.
	Unless mentioned in this contract, the Service Provider shall be responsible for meeting the monitoring, sampling, testing, and reporting requirements stated in the NPDES permit.
	See Tables 10c-8 and 10c-9 and NPDES Permit.
	A. Timely monitoring, sampling, and testing of samples 100% of the time.


B. Total compliance with  the NPDES requirements.

	10c.C.8.a(1)
	Perform testing, sampling, and monitoring of R-2 Irrigation Water at the golf course in accordance with Table 10c-8.
	Test for fecal coliform. The median number of fecal coliform values shall not exceed 23 per 100 milliliters as determined from the bacteriological results of the last seven days for which analyses have been completed; and any one sample shall not exceed a fecal coliform value of 200 per 100 millileter. Chlorine residual shall remain in the range of 0.1 through 3.0 ppm.
	See Table 10c-8.   
	A. Timely monitoring, sampling, and testing of samples 100% of the time. 

B. Meets R-2 reclaimed water standards for fecal coliform 100% of the time and no more than 3 samples a year are above 16 per 100 milliliter. Meets chlorine residual standard 100% of the time.

	10c.C.8.a(2)
	R-2 Irrigation Water Flow Monitoring.
	Daily monitors flow of irrigation pumps 1 and 2 at the WRF and total flow going to the golf course.   Provide flow information to Government as required.
	See Table 10c-8
	A. Meets requirements 100% of the time.

	10c.C.8.b
	Discharge Monitoring Report. Monitoring results obtained during the previous calendar month shall be summarized and reported on a Discharge Monitoring Report form (EPA No. 3320-1).
	Frequency: Monthly. See NPDES permit number HI 0110078. See CDRL 10c-1.
	1 report per month.
	A. Report accurate, complete and submitted within time required.

	10c.C.8.c
	Sludge Handling and Disposal Activities.
	Frequency: Annually. See NPDES permit number HI 0110078. See CDRL 10c-2.
	1 report per year.
	A. Report accurate, complete and submitted within time required.

	10c.C.8.d
	Sanitary Waste Haulers Report.
	Frequency: Monthly. See CDRL 10c-5 and Base Order 11345.4 for more information.
	2 reports per month
	A. Report accurate, complete and submitted within time required.

	10c.C.8.e
	Sewerage Service Contract.
	Frequency: Monthly, Quarterly. See CDRL 10c-3.
	16 reports per year
	A. Report accurate, complete and submitted within time required.

	10c.C.8.f
	Priority Pollutant Scan Analysis.
	Frequency: Annually. See NPDES permit number HI 0110078. See CDRL 10c-4.
	1 report per year.
	A. Report accurate, complete and submitted within time required.

	10c.C.8.g
	QA Study. Test analyses provided by State of Hawaii Department of Health and return to DOH.
	See CDRL 10c-9
	As Required
	A. Report accurate, complete and submitted within time required.

	10c.C.8.h
	Hazardous Chemical Storage Inventory Monthly Report.
	Frequency: Monthly.  

See CDRL 10c-7 and Hazardous Chemical/Waste Management Plan (Attachments A, B, C, E, and G only) for more information.
	12 reports per year
	A. Report accurate, complete and submitted within time required.

	10c.C.8.i
	Facilities Process Report
	Frequency: Monthly. See CDRL 10c-6.
	12 reports per year.
	A. Report accurate, complete and submitted within time required.

	10c.C.8.j
	Waste Accumulation Turn-In Document. The document records the contents of the hazardous waste container.
	See CDRL 10c-8 and Hazardous Chemical/Waste Management Plan (Attachments A, B, C, E, and G only) for more information.
	1 report per occurrence
	A. Report accurate, complete and submitted within time required.

	10c.C.9
	OTHER
	
	
	

	10c.C.9.a
	Update data in computerized wastewater operations and maintenance management system. NPDES permit specifies the use of a computerized operations and maintenance management system.
	The WRF operation currently uses AllMax Operator 10 software for its operations and maintenance management. 
	1 computerized operations and maintenance management system.
	A. Data in the system is accurate, current, and complete.

	10c.D
	WATCHSTANDING REQUIREMENTS
	There are no watchstanding requirements.  
	
	

	10c.E
	INDEFINITE QUANTITY REQUIREMENTS
	
	
	

	10c.E.1
	Specific Work. Respond to and execute wastewater collection specific work.
	Historical information can be found in the technical library.
	See Schedule B.
	A. Work performed/ completed within time required.

	10c.E.2
	Family Housing. Respond to and execute exterior sewer line repair in Family Housing areas.
	
	See Schedule B.
	A. Work performed/ completed within time required.

	10c.F
	Not Used 
	
	
	

	10c.G
	MATERIALS AND EQUIPMENT
	
	
	

	10c.G.1
	GOVERNMENT FURNISHED MATERIAL (GFM)
	Nothing additional.
	See Table 10c-16
	

	10c.G.2
	GOVERNMENT FURNISHED EQUIPMENT (GFE)
	Nothing additional.
	See Table 10c-15
	

	10c.G.3
	SERVICE PROVIDER FURNISHED MATERIAL 
	
	
	

	10c.G.3.a
	Inventory. Provide all materials and supplies necessary to perform the work in this Annex.
	Nothing additional.
	Average of $163,195/year. 
	

	10c.G.4
	SERVICE PROVIDER FURNISHED EQUIPMENT 
	
	
	

	10c.G.4.a
	Inventory. Provide all equipment not otherwise provided as GFE required to comply with the provisions of this Annex.  The Service Provider is responsible for replacing Service Provider-Furnished equipment.
	Title to all Service Provider-furnished equipment remains with the Service Provider.
	Nothing Additional.
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