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UNITED STATES MARINE CORPS

MARINE CORPS BASE HAWAII

BOX 63002

KANEOHE BAY, HAWAII 96863-3002
                                                                                                                                              IN REPLY REFER TO:

                                                               BaseO 4410.3

                                                               24 APR 1995

BASE ORDER 4410.3
From:  Commanding General

To:    Distribution List

Subj:  INSTRUCTIONS FOR REPORTING OF DEFECTIVE MATERIAL RECEIVED THROUGH 

       THE NAVY SUPPLY SYSTEM

Ref:   (a) NAVSUPINST 4440.179A, Report of Discrepancy (ROD)



Manual

       (b) NAVSUPINST 4610.33E

       (c) NAVSUP 4400.189

       (d) NAVSUP P485

Encl:  (1)
Standard Form (SF) 364, Report of Discrepancy (ROD)

       (2) Standard Form (SF) 361, Transportation Discrepancy

           Report

       (3) Standard Form (SF) 368, Quality Deficiency Report

       (4) Price Challenge Form

1.  Purpose.  To publish procedures to use to report four types of defects: (a) shipping and packaging discrepancies; (b) transportation discrepancies; (c) quality deficiencies; and (d) price challenges.

2.  Cancellation.  ASO 4410.1C.

3.  Scope.  References (a) through (d) discuss each of the above four defects in detail.  This Order provides an overview only.

    a.  Shipping and Packaging Discrepancies.  Enclosure (1), commonly called "Report of Discrepancy" or ROD, is used to report these types of discrepancies, which are defined as discrepancies which occur before material is placed into a transportation system.  Reference (a) provides details.

        (1) Shipping (issue) discrepancies are variations in the quantity or condition of goods from those shown on the shipping documents due to:

            (a) Excess or insufficient quantity, due to incorrect counting by the shipper.

            (b) Damage which occurred before shipment.

BaseO 4410.3

            (c) Wrong item shipped.

            (d) Item received cannot be identified because requisite accompanying paperwork is lost or otherwise missing.

            (e) Material was not received, this occurs if receiver does not receive proof of shipment with-in 30 days after receipt of the BA (processed for release and shipment status).

        (2) Packaging discrepancies are those which cause or caused the material in question to be vulnerable to loss, damage or which caused delays, due to:

            (a) Improper packing.

            (b) Improper marking.

            (c) Improper preservation, etc.

    b.  Transportation Discrepancy.  Transportation discrepanc​ies, defined as those which occur while the shipment is in tran​sit (fault of the carrier) will be reported using enclosure (2), commonly called a "Transportation Discrepancy Report" or TDR.  Examples of transportation discrepancies include shortages, losses, or damage which occur during shipment, and non-receipt of material if proof of shipment has been provided.  Reference (b) provides details.

    c.  Quality Deficiency.  Enclosure (3), commonly called a "Quality Deficiency Report" or QDR, is used when material re​ceived is discovered to be of deficient quality.  This report provides feedback to activities involved in the design, develop​ment, purchasing, supply, maintenance, and contract administra​tion of the item so that deficiencies can be corrected.  Should quality deficient material be discovered, activities must identi​fy the discovery, not issue or use it, and retain it.  The Navy Fleet Material Support Office will monitor all actions resulting from QDRs and provide disposition instructions to all activities concerned.  Reference (c) provides details.

    d.  Price Challenges.  There are two ways to challenge prices if it is believed that the Government is paying too much for an item, if that an item can be repaired for less money, in less time, or at a lower level. One way is to report the situation to the combined Navy Price figher/Price Challenge hotline (these have been merged) at commercial phone number (804) 455-1786 or DSN 565-1786.  Another way is to complete the form of enclosure (4) and FAX it to the hotline at (804) 445-2402.
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Either way, your challenge will be forwarded to an Item Manager, who will analyze data, determine validity, and provide a response.  You may receive a monetary award if DoD realizes significant savings due to you price challenge.

4.  Action
    a.  RODS - The Base Supply Freight Branch (LSCF) shall inspect, or coordinate the inspection of all incoming material before forwarding for storage and/or delivery.  The Freight Branch shall verify incoming quantity and quality, and report discrepancies, in writing, on enclosure (1) to Base Supply Requisition Control (LSCR) within 1 work day after completing inspection of the shipment.  RODS are submitted via the Base Supply Department for Base activities (Unit Identification Code 00318).  For material delivered directly to tenant commands and activities, the individual commands are responsible to submit a ROD to the Item Manager having cognizance over the material.

    b.  TDR - Transportation Discrepancy Reports are submitted via the Base Supply Department for Base activities (UIC 00318).  Activities not under this UIC are responsible for submission of their own TDR's.  For assistance contact the Supply Clerk at 257-3528.

    c.  QDR - Upon receipt or discovery of quality deficient material, commands shall identify the deficiency, suspend from issue/use, retain, and promptly report receipt of quality deficient material on a SF 368 per par. 3c.

    d.  Price Challenge - Assistance in completing a Price Challenge may be obtained from the Technical Section, Base Supply Services Division (LSC), at 257‑2050.

J

                                      J. W. BATES

                                      By direction

DISTRIBUTION: A
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DEPARTMENT OF DEFENSE:  DLAR 4140.55/AR 735-11.2/NAVSUPINST 4440.127E/AFR 400-54/MCO 4430.3E, Reporting of Item and Packaging Discrepancies, and/or DLAR

4140.60/AR 12-12/NAVSUPINST 4920.9B/AFR 67-7/MCO 4140.1B, Processing Discrepancy Reports Against Foreign Military Sales Shipments.

CIVILIAN AGENCIES:  See FPMR handbook cited in 19(2)(a).

REPORT OF DISCREPANCY (ROD)

SHIPPING

PACKAGING

1.  DATE OF PREPARATION

2.  REPORT NUMBER

3.  TO 

(Name and address, include ZIP Code)

4.  FROM 

(Name and address, include ZIP Code)

5a. SHIPPER'S NAME

5b. NUMBER AND DATE OF INVOICE

6. TRANSPORTATION DOCUMENT NUMBER

(GBL., Waybill, TCN, etc.)

7a. SHIPPER'S NUMBER 

(Purchase

Order/Shipment, Contract, etc.)

7b. OFFICE ADMINISTERING CONTRACT

8. REQUISITIONER'S NUMBER 

(Requisition,

Purchase Request, etc.)

9.

SHIPMENT, BILLING, AND RECEIPT DATA

10.

DISCREPANCY DATA

AC-

TION

CODE

11.

         2

NSN/PART NUMBER AND

NOMENCLATURE

(a)

UNIT

OF

ISSUE

(b)

QUANTITY

SHIPPED/

BILLED

(c)

QUANTITY

RECEIVED

(d)

QUAN-

TITY

(a)

UNIT

PRICE

(b)

TOTAL

COST

(c)

          1

CODE

(d)

12. REMARKS

 (Continue on separate sheet of paper if necessary)

1  DISCREPANCY CODES

2  ACTION CODES

CONDITION OF MATERIAL

  C1 - In condition other than that indicated on

         release/receipt document

  C2 - Expired shelf life

  C3 - Damaged parcel post shipment

SUPPLY DOCUMENTATION

  D1 - Not received

  D2 - Illegible or mutilated

  D3 - Incomplete, improper or without authority

        

 (Only when receipt cannot be properly processed)

MISDIRECTED MATERIAL

  M1 - Addressed to wrong activity

OVERAGE/DUPLICATE SHIPMENTS

  O1 - Quantity in excess of that on receipt document

  O2 - Quantity in excess of that requested 

(Other than

         unit of issue pack)

  O3 - Quantity duplicates shipment

PACKING DISCREPANCY

  P1 - Improper preservation

  P2 - Improper packing

  P3 - Improper marking

  P4 - Improper unitization

PRODUCT QUALITY DEFICIENCIES

  Q1 - Deficient material

 (Applicable to Grant Aid and

         FMS shipments)

SHORTAGE OF MATERIAL

  S1 - Quantity less than that on receipt document

  S2 - Quantity less than that requested 

(Other than unit

         of issue pack)

  S3 - Non-receipt of parcel post shipments

ITEM TECHNICAL DATA MARKINGS 

(i.e., Name Plates, Log

Books, Operating Handbooks, Special Instructions, etc.)

  

T1 - Missing

  T2 - Illegible or mutilated

  T3 - Precautionary operational markings missing

  T4 - Inspection data missing or incomplete

  T5 - Serviceability operating data missing or incomplete

  T6 - Warranty data missing

WRONG ITEM 

(Identify requested item as a separate copy in Item

9 above)

  W1 - Incorrect item received

  W2 - Unacceptable substitute

OTHER DISCREPANCIES

  Z1 - See remarks

1A - Disposition instructions requested

      

 (Reply on reverse)

1B - Material being retained 

(See remarks)

1C - Supporting supply documentation

       requested

1D - Material still required expedite

       shipment 

(Not applicable to FMS)

1E - Local purchase material to be returned

       at supplier's expense unless

       disposition instructions to the contrary

       are received within 15 days

 (Reply on

       reverse) (Not applicable to FMS)

1F - Replacement shipment requested 

(Not

       applicable to FMS)

1G - Reshipment not required.  Item to be

       re-requisitioned

1H - No action required.  Information only.

1Z - Other action requested 

(See remarks)

13. FUNDING AND ACCOUNTING DATA

14a. TYPED OR PRINTED NAME, TITLE, AND PHONE NUMBER OF PREPARING OFFICIAL

14b. SIGNATURE

15. DISTRIBUTION ADDRESSEES FOR COPIES

364-103

7540-00-159-4442

(Previous edition is obsolete.)

STANDARD FORM 364

 (REV. 2-80) (EG)

Prescribed by GSA FPMR 101-26.8

                                                                ENCLOSURE (1)
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17. DISTRIBUTION ADDRESSEES FOR COPIES

18. TO:

Use window envelope to mail this

document.  Insert name and

address, including ZIP Code,

starting one typing space below

the left dot.  Each address line

must NOT extend beyond right

dot.  Address must not exceed four

single space typing lines.

19.

IN ACCORDANCE WITH NOTICE OF DISCREPANCY ON FACE OF THIS FORM:

Fold

here

HAS

BEEN

a. MATERIAL

WILL

BE

SHIPPED

DOCUMENT NUMBER

NO RECORD OF SHIPMENT.  RESUBMIT REPORT TO

PROPER OFFICE UNDER APPROPRIATE REGULATION.

b.

AN ADJUSTMENT IN 

BILLING HAS BEEN/WILL

BE PROCESSED AS A:

c.

CREDIT

DEBIT

INVOICE/BILL

ATTACHED

d.

PROOF OF DELIVERY (Parcel Post

Shipments) OR EVIDENCE OF

SHIPMENT ENCLOSED.

e.

AN ADJUSTMENT IN BILLING FOR THE REPORTED DISCREPANCY WILL NOT BE PROCESSED FOR THE FOLLOWING REASON WHICH IS CITED IN THE

INDICATED REGULATION.

f.

(1)

REASON FOR NOT PROCESSING

(a) DISCREPANCY WAS NOT REPORTED WITHIN THE TIME FRAMES

     ALLOWED AND/OR

(b) DOLLAR VALUE DOES NOT MEET THE CRITERIA PRESCRIBED IN

     THE REGULATION OR AGREEMENT INDICATED IN 19f(2)

(2)

PRESCRIBING REGULATION

(a) CHAPTER 5 OF THE GSA HANDBOOK, DISCREPANCIES OR

     DEFICIENCIES IN GSA OR DOD SHIPMENTS, MATERIAL, OR 

     BILLINGS (FPMR 101-26.8)

(b) CHAP. 2 AND/OR 7 OF DOD 4000.25-7-M, MILITARY STANDARD

     BILLING SYSTEM (MILSBILLS) AND/OR DD 1513, U.S. DOD OFFER

     AND ACCEPTANCE, AS APPLICABLE.

20.

THE FOLLOWING DISPOSITION IS TO BE MADE OF THE REFERENCED MATERIAL:

PROCESS FOR DISPOSAL IN ACCORDANCE

WITH SERVICE/AGENCY DIRECTIVES

a.

REPRESENTATIVE WILL CALL FOR DISCUSSION

CONCERNING DISPOSITION IN:

b.

DAYS

RETAIN MATERIAL AT NO CHARGE.

c.

MATERIAL WILL BE PICKED UP IN:

d.

DAYS

SHIP MATERIAL 

(Specify location)

:

e.

GBL APPROPRIATION CHARGEABLE:

(1)

CHARGES COLLECT - VIA:

(2)

FREIGHT

EXPRESS

PARCEL POST

($ __________ postage advanced herewith.

NOTE:  Please enclose postage.  Material

cannot be returned Parcel Post collect.)

PARCEL POST LABEL ATTACHED

(3)

(4)

FREIGHT PREPAID

OTHER 

(Specify)

f.

IF MATERIAL IS STILL REQUIRED,

SUBMIT NEW REQUISITION

21.

REPLACEMENT WITH SATISFACTORY MATERIAL 

WILL BE MADE ON OR BEFORE:

22.

DATE

23. REMARKS

 (Continue on separate sheet of paper if necessary)

24a. TYPED OR PRINTED NAME AND PHONE NUMBER OF

PREPARING OFFICIAL

24b. SIGNATURE

24c. DATE

Fold

here

STANDARD FORM 364 BACK

 (REV. 2-80)

ENCLOSURE (1)
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[image: image4.wmf]TRANSPORTATION DISCREPANCY

REPORT

1.  DATE

2.  REPORT NUMBER

FORM APPROVED

OMB NO.

     

3090-0093

Department of Defense

             OR

Civilian Agencies

USE CODES

AND FOLLOW 

INSTRUCTIONS

SET FORTH IN:

AR 55-38/NAVSUPINST 4610.33B/AFR 75-18/MCO P4610.19C/DLAR 4500.15.

FPMR (41 CFR) 101-40.7 or FPMR (41 CFR) 101-26.8 WHEN REPORTING TO GSA or DOD

PART I

REQUEST FOR INFORMATION 

(RFI)

INITIAL NOTIFICATION

MISCELLANEOUS PROBLEMS

3.  TO

4.  REPORTING ACTIVITY

5.  CONSIGNOR

6.  CONSIGNEE

7.  SHIPPER

8.  CARRIER ROUTING AND IDENTIFICATION

9.  POINT OF ORIGIN

10. CARRIER'S PRO/FREIGHT BILL NO.

11. DESTINATION

12. BILL OF LADING NO./TYPE

13. MODE

      CODE

14. DATE CARRIER

      SIGNED FOR

      SHIPMENT

15. DATE CONSIGNEE

      RECEIVED SHIP-

      MENT

16. DATE DIS-

      CREPANCY

      DISCOVERED

17. DATE CARRIER

      NOTIFIED

18. NAME OF PERSON CONTACTED

19. SEAL NUMBERS AND CONDITION

INTACT

BROKEN/MISSING 

(Include details)

ACQUISITION

DOCUMENT AND/OR

TRANSPORTATION

CONTROL NO.

20

COMMODITY DESCRIPTION

AND/OR

NATIONAL STOCK NO. (NSN)

21

TYPE

OF

PACK

22

QUANTITY

DIS-

CREPANT

(PIECES)

23

TYPE

AND

CAUSE

CODE

24

ISSUE DATA

UNIT

OF

ISSUE

25

UNITS

BILLED/

SHIPPED

26

DISCREPANT

UNITS

27

WEIGHT

28

VALUE

OR COST

OF

REPAIRS

29

30. REMARKS

 (See preparation instructions of covering regulation for suggested information)

31A. NAME OF PREPARER 

(Type or print)

31B. TITLE

31C. TELEPHONE NO.

31D. SIGNATURE

32. REPLY

33A. NAME OF RESPONDENT 

(Type or print)

33B. TELEPHONE NO.

33C. ADDRESS

33D. SIGNATURE

33E. DATE

NSN 7540-00-965-2403

361-107

STANDARD FORM 361

 (REV. 3-84) (EG)

Prescribed by GSA

FPMR (41 CFR) 101-40.702

                                                                ENCLOSURE (2)
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[image: image5.wmf]PART II - 

(FOR CLAIMS PURPOSES)

34. THIS IS A SURVEY DOCUMENT.

YES

NO

35. DATE

36. TO:

37. RESPONSIBILITY

CARRIER

SHIPPER/CONTRACTO

TRANS-SHIPPING

ACTIVITY

RECEIVER

OTHER

(Specify)

38. EXCEPTION NOTED ON CARRIER'S DELIVERY

      RECEIPT?

 (If "NO," explain in Remarks)

YES

NO

39. DOCUMENTS ATTACHED?

 (If "YES," list in

      Remarks)

YES

NO

40. PHOTOGRAPHS ATTACHED?

YES

NO

41. INSPECTION DATA

CARRIER INSPECTED

(Report attached)

ORAL WAIVER 

(Provide name,

title, and date in Remarks)

INSPECTION WAIVED

(Waiver attached)

GOVERNMENT INSPECTED

(Report attached)

42. DISPOSITION DATA

REJECTED 

(Receipt attached)

OTHER 

(Explain in Remarks)

REPAIRED AT GOVERNMENT

EXPENSE

 (Bill attached)

43. REMARKS

 (See preparation instructions of covering regulation for suggested information)

44. DISTRIBUTION OF COPIES

45A. NAME OF PREPARER

 (Type or print)

45B. TITLE

45C. TELEPHONE NO.

45D. SIGNATURE

46. ACTION BY REVIEWING OFFICIALS

A. ABOVE ITEMS HAVE BEEN

EXPENDED

RECEIVED

B.  INVENTORY ACCOUNT

C. CHARGE/TRANSFER TO:

D.  ACCOUNTING

     CLASSIFICATION

E.  APPROVED TO HOLD

(Name)

RESPONSIBLE IN THE AMOUNT OF $

 .

F.  APPROVING

     OFFICIAL

NAME

 (Type or print)

TITLE

SIGNATURE

DATE

47. ACTION BY CLAIMS OFFICE

STANDARD FORM 361 BACK 

(REV. 3-84)

 

ENCLOSURE (2)
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[image: image6.wmf]PRODUCT QUALITY DEFICIENCY REPORT

CATEGORY I

CATEGORY II

1a. FROM

 (Originator)

2a. TO 

(Screening point)

1b. NAME, TELEPHONE NO. AND SIGNATURE

1c. DATE

2b. NAME, TELEPHONE NO. AND SIGNATURE

2c.  DATE

3. REPORT CONTROL NO.

4. DATE DEFICIENCY

    DISCOVERED  

5. NATIONAL STOCK NO. (NSN)

6. NOMENCLATURE

7a. MANUFACTURER/CITY/STATE

7b. MFRS. CODE

7c. SHIPPER/CITY/STATE

8. MFRS. PART NO.

9. SERIAL/LOT/BATCH NO.

10a. CONTRACT NO.

10b. PURCHASE ORDER NO.

10c. REQUISITION NO.

10d. GBL NO.

11. ITEM

NEW

REPAIRED/

OVERHAULED

12. DATE RECD., MFRD., REPAIRED,

      OR OVERHAULED  

13. OPERATING TIME AT FAILURE

14. GOVERNMENT FURNISHED MATERIAL

YES

NO

15. QUANTITY

16. DEFICIENT

      ITEM

      WORKS

      ON/WITH

a. END ITEM

   

 (Aircraft,

    mower,

    etc.)

b. NEXT

    HIGHER

    ASSEMBLY

a.  RECEIVED

b.  INSPECTED

c.  DEFICIENT

d.  IN STOCK

(1) TYPE/MODEL/SERIES

(2) SERIAL NO.

(1) NATIONAL STOCK NO. (NSN)

(2) NOMENCLATURE

(3) PART NO.

(4) SERIAL NO.

17. UNIT COST

$

    

18. ESTIMATED REPAIR COST

$

    

19a. ITEM UNDER WARRANTY?

YES

NO

UNKNOWN

19b. EXPIRATION DATE

20. WORK UNIT CODE/EIC 

(Navy and Air Force Only.)

21. ACTION/DISPOSITION

HOLDING EXHIBIT FOR

DAYS

RELEASED FOR

INVESTIGATION

RETURNED

TO STOCK

DISPOSED

OF

REPAIRED

OTHER

 (Explain

in Item 22)

22. DETAILS 

 (Describe, to best ability, what is wrong, how and why, circumstances prior to difficulty, description of difficulty, cause, action taken, including

                     disposition, recommendations.  Attach copies of supporting documents.  Continue on separate sheet if necessary.)

23. LOCATION OF DEFICIENT MATERIAL

24a. TO

 (Action Point)

24b. NAME, TELEPHONE NO. AND SIGNATURE

24c. DATE

25a. TO

 (Support Point) (Use Items 26 and 27 if more than one)

25b. NAME, TELEPHONE NO. AND SIGNATURE

25c. DATE

26a. TO

 (Support Point)

26b. NAME, TELEPHONE NO. AND SIGNATURE

26c. DATE

27a. TO 

(Support Point)

27b. NAME, TELEPHONE NO. AND SIGNATURE

27c. DATE

368-102

NSN 7540-00-133-5541

STANDARD FORM 368 

(REV. 10-85) 

(EG)

GENERAL SERVICES ADMINISTRATION

(FPMR 101-26.8)

Designed using Perform Pro, WHS/DIOR, Mar 97

                                                                 BaseO 4410.3

                                                                 24 APPR 1995

                                                                ENCLOSURE (3)

1

                                                                                   BaseO 4410.3

                                                                                   24 APR 1995

PRICE CHALLENGE FROM

Inventory Management_________________________________________________________

                                                   Date___________

SUSPECTED OVERCHARGING NOTIFICATION
I think the Navy is being overcharged on this item.  Please look into it, and let me know what you find.  The following information applies:

1.  National Stock Number__________________________

    a.  Cog___________



  e.  Issuing Activity)_______________

    b.  Nomenclature___________________  f.  Contract Nr.____________________

    c.  U/P in question________________  g.  Document/Requisition Nr.________

        (1) Source_____________________  h.  AAC____________________

    d.  U/I____________

2.  Substitute/Interchangeable NSN_________________________

    a.  Cog__________________

    b.  U/P__________________

    c.  U/I__________________

3.  Equivalent NSN_______________________________

    a.  Cog__________________

    b.  U/P__________________

    c.  U/I__________________

4.  Alternate Source:

    a.  Part Nr._________________

    b.  FSCM_____________________

    c.  Name of Company______________________________________________________

    d.  Address ofCompany____________________________________________________

    e.  Area code and telephone number________________________

    f.  Unit Price_____________________

5.  Remarks:

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please provide your complete message and mailing address so we can cell you the results of our research.  (print only)

NAME/RATE/RANK:__________________________________________

COMMAND:_________________________________________________

MAILING ADDRESS:_________________________________________

_________________________________________________________

MESSAGE ADDRESS:_________________________________________

AUTOVON NUMBER:__________________________________________

   Thanks for your assistance in keeping prices down.

FHSO 7000/3 (Rev. 9-84)

                                                           ENCLOSURE (4)
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DEPARTMENT OF DEFENSE:  DLAR 4140.55/AR 735-11.2/NAVSUPINST 4440.127E/AFR 400-54/MCO 4430.3E, Reporting of Item and Packaging Discrepancies, and/or DLAR

4140.60/AR 12-12/NAVSUPINST 4920.9B/AFR 67-7/MCO 4140.1B, Processing Discrepancy Reports Against Foreign Military Sales Shipments.

CIVILIAN AGENCIES:  See FPMR handbook cited in 19(2)(a).

REPORT OF DISCREPANCY (ROD)

SHIPPING

PACKAGING

1.  DATE OF PREPARATION

2.  REPORT NUMBER

3.  TO 

(Name and address, include ZIP Code)

4.  FROM 

(Name and address, include ZIP Code)

5a. SHIPPER'S NAME

5b. NUMBER AND DATE OF INVOICE

6. TRANSPORTATION DOCUMENT NUMBER

(GBL., Waybill, TCN, etc.)

7a. SHIPPER'S NUMBER 

(Purchase

Order/Shipment, Contract, etc.)

7b. OFFICE ADMINISTERING CONTRACT

8. REQUISITIONER'S NUMBER 

(Requisition,

Purchase Request, etc.)

9.

SHIPMENT, BILLING, AND RECEIPT DATA

10.

DISCREPANCY DATA

AC-

TION

CODE

11.

         2

NSN/PART NUMBER AND

NOMENCLATURE

(a)

UNIT

OF

ISSUE

(b)

QUANTITY

SHIPPED/

BILLED

(c)

QUANTITY

RECEIVED

(d)

QUAN-

TITY

(a)

UNIT

PRICE

(b)

TOTAL

COST

(c)

          1

CODE

(d)

12. REMARKS

 (Continue on separate sheet of paper if necessary)

1  DISCREPANCY CODES

2  ACTION CODES

CONDITION OF MATERIAL

  C1 - In condition other than that indicated on

         release/receipt document

  C2 - Expired shelf life

  C3 - Damaged parcel post shipment

SUPPLY DOCUMENTATION

  D1 - Not received

  D2 - Illegible or mutilated

  D3 - Incomplete, improper or without authority

        

 (Only when receipt cannot be properly processed)

MISDIRECTED MATERIAL

  M1 - Addressed to wrong activity

OVERAGE/DUPLICATE SHIPMENTS

  O1 - Quantity in excess of that on receipt document

  O2 - Quantity in excess of that requested 

(Other than

         unit of issue pack)

  O3 - Quantity duplicates shipment

PACKING DISCREPANCY

  P1 - Improper preservation

  P2 - Improper packing

  P3 - Improper marking

  P4 - Improper unitization

PRODUCT QUALITY DEFICIENCIES

  Q1 - Deficient material

 (Applicable to Grant Aid and

         FMS shipments)

SHORTAGE OF MATERIAL

  S1 - Quantity less than that on receipt document

  S2 - Quantity less than that requested 

(Other than unit

         of issue pack)

  S3 - Non-receipt of parcel post shipments

ITEM TECHNICAL DATA MARKINGS 

(i.e., Name Plates, Log

Books, Operating Handbooks, Special Instructions, etc.)

  

T1 - Missing

  T2 - Illegible or mutilated

  T3 - Precautionary operational markings missing

  T4 - Inspection data missing or incomplete

  T5 - Serviceability operating data missing or incomplete

  T6 - Warranty data missing

WRONG ITEM 

(Identify requested item as a separate copy in Item

9 above)

  W1 - Incorrect item received

  W2 - Unacceptable substitute

OTHER DISCREPANCIES

  Z1 - See remarks

1A - Disposition instructions requested

      

 (Reply on reverse)

1B - Material being retained 

(See remarks)

1C - Supporting supply documentation

       requested

1D - Material still required expedite

       shipment 

(Not applicable to FMS)

1E - Local purchase material to be returned

       at supplier's expense unless

       disposition instructions to the contrary

       are received within 15 days

 (Reply on

       reverse) (Not applicable to FMS)

1F - Replacement shipment requested 

(Not

       applicable to FMS)

1G - Reshipment not required.  Item to be

       re-requisitioned

1H - No action required.  Information only.

1Z - Other action requested 

(See remarks)

13. FUNDING AND ACCOUNTING DATA

14a. TYPED OR PRINTED NAME, TITLE, AND PHONE NUMBER OF PREPARING OFFICIAL

14b. SIGNATURE

15. DISTRIBUTION ADDRESSEES FOR COPIES

364-103

7540-00-159-4442

(Previous edition is obsolete.)

STANDARD FORM 364

 (REV. 2-80) (EG)

Prescribed by GSA FPMR 101-26.8

[image: image9.wmf]16. FROM:

17. DISTRIBUTION ADDRESSEES FOR COPIES

18. TO:

Use window envelope to mail this

document.  Insert name and

address, including ZIP Code,

starting one typing space below

the left dot.  Each address line

must NOT extend beyond right

dot.  Address must not exceed four

single space typing lines.

19.

IN ACCORDANCE WITH NOTICE OF DISCREPANCY ON FACE OF THIS FORM:

Fold

here

HAS

BEEN

a. MATERIAL

WILL

BE

SHIPPED

DOCUMENT NUMBER

NO RECORD OF SHIPMENT.  RESUBMIT REPORT TO

PROPER OFFICE UNDER APPROPRIATE REGULATION.

b.

AN ADJUSTMENT IN 

BILLING HAS BEEN/WILL

BE PROCESSED AS A:

c.

CREDIT

DEBIT

INVOICE/BILL

ATTACHED

d.

PROOF OF DELIVERY (Parcel Post

Shipments) OR EVIDENCE OF

SHIPMENT ENCLOSED.

e.

AN ADJUSTMENT IN BILLING FOR THE REPORTED DISCREPANCY WILL NOT BE PROCESSED FOR THE FOLLOWING REASON WHICH IS CITED IN THE

INDICATED REGULATION.

f.

(1)

REASON FOR NOT PROCESSING

(a) DISCREPANCY WAS NOT REPORTED WITHIN THE TIME FRAMES

     ALLOWED AND/OR

(b) DOLLAR VALUE DOES NOT MEET THE CRITERIA PRESCRIBED IN

     THE REGULATION OR AGREEMENT INDICATED IN 19f(2)

(2)

PRESCRIBING REGULATION

(a) CHAPTER 5 OF THE GSA HANDBOOK, DISCREPANCIES OR

     DEFICIENCIES IN GSA OR DOD SHIPMENTS, MATERIAL, OR 

     BILLINGS (FPMR 101-26.8)

(b) CHAP. 2 AND/OR 7 OF DOD 4000.25-7-M, MILITARY STANDARD

     BILLING SYSTEM (MILSBILLS) AND/OR DD 1513, U.S. DOD OFFER

     AND ACCEPTANCE, AS APPLICABLE.

20.

THE FOLLOWING DISPOSITION IS TO BE MADE OF THE REFERENCED MATERIAL:

PROCESS FOR DISPOSAL IN ACCORDANCE

WITH SERVICE/AGENCY DIRECTIVES

a.

REPRESENTATIVE WILL CALL FOR DISCUSSION

CONCERNING DISPOSITION IN:

b.

DAYS

RETAIN MATERIAL AT NO CHARGE.

c.

MATERIAL WILL BE PICKED UP IN:

d.

DAYS

SHIP MATERIAL 

(Specify location)

:

e.

GBL APPROPRIATION CHARGEABLE:

(1)

CHARGES COLLECT - VIA:

(2)

FREIGHT

EXPRESS

PARCEL POST

($ __________ postage advanced herewith.

NOTE:  Please enclose postage.  Material

cannot be returned Parcel Post collect.)

PARCEL POST LABEL ATTACHED

(3)

(4)

FREIGHT PREPAID

OTHER 

(Specify)

f.

IF MATERIAL IS STILL REQUIRED,

SUBMIT NEW REQUISITION

21.

REPLACEMENT WITH SATISFACTORY MATERIAL 

WILL BE MADE ON OR BEFORE:

22.

DATE

23. REMARKS

 (Continue on separate sheet of paper if necessary)

24a. TYPED OR PRINTED NAME AND PHONE NUMBER OF

PREPARING OFFICIAL

24b. SIGNATURE

24c. DATE

Fold

here

STANDARD FORM 364 BACK

 (REV. 2-80)

[image: image10.wmf]TRANSPORTATION DISCREPANCY

REPORT

1.  DATE

2.  REPORT NUMBER

FORM APPROVED

OMB NO.

     

3090-0093

Department of Defense

             OR

Civilian Agencies

USE CODES

AND FOLLOW 

INSTRUCTIONS

SET FORTH IN:

AR 55-38/NAVSUPINST 4610.33B/AFR 75-18/MCO P4610.19C/DLAR 4500.15.

FPMR (41 CFR) 101-40.7 or FPMR (41 CFR) 101-26.8 WHEN REPORTING TO GSA or DOD

PART I

REQUEST FOR INFORMATION 

(RFI)

INITIAL NOTIFICATION

MISCELLANEOUS PROBLEMS

3.  TO

4.  REPORTING ACTIVITY

5.  CONSIGNOR

6.  CONSIGNEE

7.  SHIPPER

8.  CARRIER ROUTING AND IDENTIFICATION

9.  POINT OF ORIGIN

10. CARRIER'S PRO/FREIGHT BILL NO.

11. DESTINATION

12. BILL OF LADING NO./TYPE

13. MODE

      CODE

14. DATE CARRIER

      SIGNED FOR

      SHIPMENT

15. DATE CONSIGNEE

      RECEIVED SHIP-

      MENT

16. DATE DIS-

      CREPANCY

      DISCOVERED

17. DATE CARRIER

      NOTIFIED

18. NAME OF PERSON CONTACTED

19. SEAL NUMBERS AND CONDITION

INTACT

BROKEN/MISSING 

(Include details)

ACQUISITION

DOCUMENT AND/OR

TRANSPORTATION

CONTROL NO.

20

COMMODITY DESCRIPTION

AND/OR

NATIONAL STOCK NO. (NSN)

21

TYPE

OF

PACK

22

QUANTITY

DIS-

CREPANT

(PIECES)

23

TYPE

AND

CAUSE

CODE

24

ISSUE DATA

UNIT

OF

ISSUE

25

UNITS

BILLED/

SHIPPED

26

DISCREPANT

UNITS

27

WEIGHT

28

VALUE

OR COST

OF

REPAIRS

29

30. REMARKS

 (See preparation instructions of covering regulation for suggested information)

31A. NAME OF PREPARER 

(Type or print)

31B. TITLE

31C. TELEPHONE NO.

31D. SIGNATURE

32. REPLY

33A. NAME OF RESPONDENT 

(Type or print)

33B. TELEPHONE NO.

33C. ADDRESS

33D. SIGNATURE

33E. DATE

NSN 7540-00-965-2403

361-107

STANDARD FORM 361

 (REV. 3-84) (EG)

Prescribed by GSA

FPMR (41 CFR) 101-40.702

[image: image11.wmf]PART II - 

(FOR CLAIMS PURPOSES)

34. THIS IS A SURVEY DOCUMENT.

YES

NO

35. DATE

36. TO:

37. RESPONSIBILITY

CARRIER

SHIPPER/CONTRACTO

TRANS-SHIPPING

ACTIVITY

RECEIVER

OTHER

(Specify)

38. EXCEPTION NOTED ON CARRIER'S DELIVERY

      RECEIPT?

 (If "NO," explain in Remarks)

YES

NO

39. DOCUMENTS ATTACHED?

 (If "YES," list in

      Remarks)

YES

NO

40. PHOTOGRAPHS ATTACHED?

YES

NO

41. INSPECTION DATA

CARRIER INSPECTED

(Report attached)

ORAL WAIVER 

(Provide name,

title, and date in Remarks)

INSPECTION WAIVED

(Waiver attached)

GOVERNMENT INSPECTED

(Report attached)

42. DISPOSITION DATA

REJECTED 

(Receipt attached)

OTHER 

(Explain in Remarks)

REPAIRED AT GOVERNMENT

EXPENSE

 (Bill attached)

43. REMARKS

 (See preparation instructions of covering regulation for suggested information)

44. DISTRIBUTION OF COPIES

45A. NAME OF PREPARER

 (Type or print)

45B. TITLE

45C. TELEPHONE NO.

45D. SIGNATURE

46. ACTION BY REVIEWING OFFICIALS

A. ABOVE ITEMS HAVE BEEN

EXPENDED

RECEIVED

B.  INVENTORY ACCOUNT

C. CHARGE/TRANSFER TO:

D.  ACCOUNTING

     CLASSIFICATION

E.  APPROVED TO HOLD

(Name)

RESPONSIBLE IN THE AMOUNT OF $

 .

F.  APPROVING

     OFFICIAL

NAME

 (Type or print)

TITLE

SIGNATURE

DATE

47. ACTION BY CLAIMS OFFICE

STANDARD FORM 361 BACK 

(REV. 3-84)

 

[image: image12.wmf]PRODUCT QUALITY DEFICIENCY REPORT

CATEGORY I

CATEGORY II

1a. FROM

 (Originator)

2a. TO 

(Screening point)

1b. NAME, TELEPHONE NO. AND SIGNATURE

1c. DATE

2b. NAME, TELEPHONE NO. AND SIGNATURE

2c.  DATE

3. REPORT CONTROL NO.

4. DATE DEFICIENCY

    DISCOVERED  

5. NATIONAL STOCK NO. (NSN)

6. NOMENCLATURE

7a. MANUFACTURER/CITY/STATE

7b. MFRS. CODE

7c. SHIPPER/CITY/STATE

8. MFRS. PART NO.

9. SERIAL/LOT/BATCH NO.

10a. CONTRACT NO.

10b. PURCHASE ORDER NO.

10c. REQUISITION NO.

10d. GBL NO.

11. ITEM

NEW

REPAIRED/

OVERHAULED

12. DATE RECD., MFRD., REPAIRED,

      OR OVERHAULED  

13. OPERATING TIME AT FAILURE

14. GOVERNMENT FURNISHED MATERIAL

YES

NO

15. QUANTITY

16. DEFICIENT

      ITEM

      WORKS

      ON/WITH

a. END ITEM

   

 (Aircraft,

    mower,

    etc.)

b. NEXT

    HIGHER

    ASSEMBLY

a.  RECEIVED

b.  INSPECTED

c.  DEFICIENT

d.  IN STOCK

(1) TYPE/MODEL/SERIES

(2) SERIAL NO.

(1) NATIONAL STOCK NO. (NSN)

(2) NOMENCLATURE

(3) PART NO.

(4) SERIAL NO.

17. UNIT COST

$

    

18. ESTIMATED REPAIR COST

$

    

19a. ITEM UNDER WARRANTY?

YES

NO

UNKNOWN

19b. EXPIRATION DATE

20. WORK UNIT CODE/EIC 

(Navy and Air Force Only.)

21. ACTION/DISPOSITION

HOLDING EXHIBIT FOR

DAYS

RELEASED FOR

INVESTIGATION

RETURNED

TO STOCK

DISPOSED

OF

REPAIRED

OTHER

 (Explain

in Item 22)

22. DETAILS 

 (Describe, to best ability, what is wrong, how and why, circumstances prior to difficulty, description of difficulty, cause, action taken, including

                     disposition, recommendations.  Attach copies of supporting documents.  Continue on separate sheet if necessary.)

23. LOCATION OF DEFICIENT MATERIAL

24a. TO

 (Action Point)

24b. NAME, TELEPHONE NO. AND SIGNATURE

24c. DATE

25a. TO

 (Support Point) (Use Items 26 and 27 if more than one)

25b. NAME, TELEPHONE NO. AND SIGNATURE

25c. DATE

26a. TO

 (Support Point)

26b. NAME, TELEPHONE NO. AND SIGNATURE

26c. DATE

27a. TO 

(Support Point)

27b. NAME, TELEPHONE NO. AND SIGNATURE

27c. DATE

368-102

NSN 7540-00-133-5541

STANDARD FORM 368 

(REV. 10-85) 

(EG)

GENERAL SERVICES ADMINISTRATION

(FPMR 101-26.8)
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